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SET PARAMETERS SAMPLE

Sheet 1
Store Header
Store: FAST BURGER
Number: 54321
Manager: JONES
Phone: (123)456-7889
Modem: (123)456-7890
City: YOUR TOWN
STORE HOURS PRINTER OPTIONS
1 day of the week MON RT DA WK MO
Hour Y N N N
OPEN - CLOSE Dayparts Y N Y Y
SUN 6:00AM - 1:.00AM Shifts Y N N N
MON 6:00AM - 1:00AM Daily N Y Y Y
TUE 6:00AM - 1:00AM
WED 6:00AM - 1:00AM Report @ CLOSE + 00:15 or
THU 6:00AM - 1:.00AM Time=12:00
FRI 6:00AM - 1:00AM
SAT 6:00AM - 1:00AM Pullouts ON FTe ON
Header ON PEC OFF
DAYPARTS Targets ON AUTO ON
START - STOP
1 6:00AM - 10:30AM REMOTE DISPLAY
2 10:30AM - 1:.00PM
3 1:.00PM - 5:00PM Remote #1 A WINDOW
4 5:00PM - 8:00PM Remote #2
5 8:00PM - 1:00AM Remote #3
6 - Remote #4
7 - Remote #5
8 - Remote 80% A TOTAL
Flash avg DAILY
SHIFTS -
START - STOP 8 BYTE YES 6 BYTE
6:00AM - 4:.00PM —_—
4:00PM - 1:.00AM
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SET PARAMETERS SAMPLE
Sheet 2

Target=" A MENU Target=
BEEP ON ARRIVAL= NO BEEP ON ARRIVAL=

Time B P Time B P
A <= :30 1 N | A <= —
B <= 45 2 N | B <= L
C <= 1:00 3 N | C <= L
D <= 1:30 4 N | D <= L
F > 1:30 2 N | F > -
F  Repeat @ 30 SEC F  Repeat @ SEC
Target= A GREET Target=
BEEP ON ARRIVAL= NO BEEP ON ARRIVAL=

Time B P Time B P
A <= :04 0 N | A <= L
B <= :07 0 N | B <= L
C <= :10 0 N | C <= L
D <= :30 0 N | D <= L
F > 1:30 0 N | F > L
F  Repeat @ orr SEC F Repeat @ SEC
Target= A WINDOW Target=
BEEP ON ARRIVAL-= NO BEEP ON ARRIVAL=

Time B P Time B P
A <= :30 1 N | A <= L
B <= :45 2 N | B <= L
C <= 1:00 3 N | C <= L
D <= 1:30 4 N | D <= L
F > 1:30 2 N | F > L
F  Repeat @ 30 SEC F  Repeat @ SEC
Target= A TOTAL Target=
BEEP ON ARRIVAL= NO BEEP ON ARRIVAL=

Time B P Time B P
A <= 1:30 1 N | A <= L
B <= 1:45 2 N | B <= L
C <= 2:00 3 N | C <= L
D <= 2:30 4 N | D <= L
F > 2:30 2 Y | F > L
F  Repeat @ 30 SEC F  Repeat @ SEC
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SET PARAMETERS WORKSHEET

Sheet 1
Store Header
Store:
Number:
Manager:
Phone:
Modem:
City:
STORE HOURS PRINTER OPTIONS
1% day of the week RT DA WK MO
Hour
OPEN CLOSE Daypart
SUN Shift
MON Daily
TUE
WED Report @
THU
FRI
SAT Pullouts FTe
Header PEC
DAYPARTS Targets AUTO
START STOP
1 REMOTE DISPLAY
2
3 Remote #1
4 Remote #2
5 Remote #3
6 Remote #4
7 Remote #5
8 Remote 80%
Flash avg
SHIFTS
START STOP 8BYTE 6 BYTE

A WN
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SET PARAMETERS WORKSHEET
Sheet 2

Target= Target=
BEEP ON ARRIVAL= BEEP ON ARRIVAL=

Time B Time B P
A <= A <=
B <= - - B <= -
cC <= C <= e
D <= D <= e
F > F > -
F Repeat@ SEC F Repeat @ SEC
Target= Target=
BEEP ON ARRIVAL= BEEP ON ARRIVAL=

Time B Time B P
A <= A <=
B <= B <= o
C <= C <= e
D <= - - D <= -
F > F > o
F Repeat@ SEC F Repeat @ SEC
Target= Target=
BEEP ON ARRIVAL= BEEP ON ARRIVAL=

Time B Time B P
A <= A <=
B <= B <= o
C <= - - C <= -
D <= D <= e
F > - - F > o
F Repeat @ SEC F  Repeat @ SEC
Target= Target=
BEEP ON ARRIVAL= BEEP ON ARRIVAL=

Time B Time B P
A <= A <=
B <= B <= o
C <= C <= o
D <= D <= o
F > F > -
F Repeat@ SEC F Repeat @ SEC
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DAYPARTS AND SHIFTS RECORD
DATE:
Dayparts
Sun Mon Tue Wed Thu Fri Sat
Start | Stop | Start | Stop | Start | Stop | Start | Stop | Start | Stop | Start | Stop | Start | Stop
pering pering pering cponing apening apening opering
time time time time time time time
Store Store Store Store Store Store Store
closing closing closing closing closing closing closing
time time time time time time time
Shifts
Sun Mon Tue Wed Thu Fri Sat
Start | Stop | Start | Stop | Start | Stop | Start | Stop | Start | Stop | Start | Stop | Start | Stop

NOTES:
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SECTION 1 - INTRODUCTION

1-1 General

The Fast Track 2+2® 2000 Series Timer (herein also referred to as the Timer) helps you
operate a drive-thru store more efficiently and profitably by tracking the progress of customer
vehicles through the ordering and delivery process. Management and staff can use this
information in crucial ways:

» To analyze service time
To improve productivity

To set performance goals and incentives

>
>
» To measure performance
> To predict staffing requirements based on past experience
>

To compare shifts, seasons, and stores

1-2 Elements of a Fast Track 2+2° Series Timer

A Timer consists of the following elements:

» A Main Console with:
0 A Liquid Crystal Display (LCD)
o Status Lights for monitoring eight stations
0 A Thermal Printer
0 A Keypad for controlling system operation
» Up to five large, LED Remote Displays that show time and give performance
information by flashing average times during non-active timing. These Displays use a
series of audio beeps to indicate satisfaction of performance goals. A fifth and sixth LED
Two-Color Remote Display is used as a Special Percentage Remote. It displays the
percentage of cars that satisfies the A-grade target time on any selected event

» Sensor data channels that detect vehicles in the drive-thru lanes. (Loops embedded in the
drive-thru pavement are a typical kind of vehicle sensor.)

» Communication sensor data channels that detect conversation between employees and
customers

SECTION 1-INTRODUCTION 1
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A fully functional system requires a customer-furnished Intercom, Menu Board Loop with
Vehicle Detector and the Fast Track 2+2® 2000 Series Timer. At a minimum, the Timer
contains a Main Console and a Remote Display. The Main Console: interfaces with the
customer-furnished Intercom and Vehicle Detector, Window Loops, and from one to six
Remote Displays.

The Timer can work with a single or double lane drive-thru restaurant. A typical fast food
restaurant with two drive-thru lanes is pictured below: Side A is the primary drive-thru lane,
with the driver seated closest to the cashier (WIN1) and service windows (WIN2). Side B is the
secondary drive-thru lane, with the car passenger closest to the cashier and service windows.
Each lane has a communications system (Intercom) and three Loops to detect cars. One Loop is
located at the Menu Board, another at WIN1, and a third at WIN2 on both Side A and Side B.
The Loops allow the Timer to detect when cars arrive and leave the Loop locations.

<% B SIDE MENU WINT WINZ
/,?3 BOARD WINDOW WINDOW
‘f?/ AMND GREET LOOP LOOP

e ——— o BT

B{L’SEE B SIDE B SIDE
= WINI Wiz
% A SIDE MENU
2 BOARD
s AND GREET
7
& % | ASIDE ASIDE ]
WINT WIN2
S —— S —
————— —Q—————————ﬁ———+ EXIT
H
MENU \
Eggﬁt’ WINT WIN2
WINDOW WINDOW
LOOP LOOP

SECTION 1-INTRODUCTION 2
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The Timer is a measurement instrument that is only as good as the sensors connected to it for
vehicle detection. Listed below are factors to consider when deciding which type of detection
to use:

» GROUND LOOPS are strongly recommended for use in drive-thru applications

because:
0 They detect metal mass ONLY

Troubleshooting is fairly simple.

Sensitivity adjustments are easy.

They are NOT directly exposed to the environment, such as falling rain and

snow, leaves blowing in the wind, pedestrians, animals, etc.

o0 Careless drivers bumping into them cannot damage them, because there is
nothing for careless drivers to bump into.

0 They usually last many years with trouble-free operation.

O OO

» SONAR SENSORS are not recommended for use in drive-thru applications because:
0 They detect ANYTHING that passes in front of them, including but limited to
falling rain and snow, leaves blowing by in the wind, pedestrians, animals,

insects, employees hanging their hands or food containers out the window, etc.

0 They are usually directly exposed to the environment and any movement in
their field of view activates the output, which effects whatever is connected to
the output (drive-thru timers, POS, order-confirmation systems, etc.

0 They are usually surface mounted and can be easily broken or misaligned by a
collision from careless drivers.

o The initial material and labor costs of installing a sonar sensor are comparable
to the initial costs of installing a ground loop. In the very likely event a sonar
sensor must be replaced long before a ground loop must be replaced, the total
cost of the sonar sensor will exceed that of the ground loop.

A two window Timer is recommended for a two-window drive-thru. In a two window store
with no loop or time measurement at the first (cashier) window, the time a car spends at that
window paying for its order could cause it to exceed the time the Timer allows it to reach the
pick-up window, thereby causing the Timer to report drive-off. This can happen frequently in a
two-window store without a time measurement at the first window, resulting in a large number
of drive-offs. This problem can be magnified during peak traffic periods when it is most
important to keep accurate car counts.

In addition, if a car that triggers a drive-off is still in the drive-thru lane when the next car
arrives at the menu board and starts a new line time, the car that triggered the drive-off will
take over the time of the new car. When the first car completes its cycle and leaves the pick-up
window, the total line time recorded for it will actually be less than its actual time since the
line time recorded for it began when it was already partially through its cycle. This can create a
domino effect resulting in the recording of shorter than actual line times for all cars following

SECTION 1-INTRODUCTION 3
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the first car. The Timer can correct this situation after the pick-up window is completely free of
cars by re-synchronizing itself. In this case, the last car in the drive-thru lane before the pick-up
window is completely free of cars will have no line time associated with it and the remote
display will be flashing the average time of all of the cars before it.

The way to avoid this problem permanently is to install a loop at and begin time measurement
at window one. Although a loop and event measurement at the cashier window of a two
window store may not be a requirement at some stores, it is a recommended option for
achieving the best possible measurement and recording of accurate drive-thru times.

SECTION 1-INTRODUCTION 4
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1-3 Features

The Fast Track 2+2® 2000 Series Timer helps you improve and maintain efficiency and
profitability with the following features:

>

SECTION 1-INTRODUCTION

Automatic operation that handles most of your routine requirements (For the most
part, your job is to replace printer paper and let the Timer do its job!)

Indicator lights that let you see at a glance exactly where the cars are in your drive-
thru lanes

Automatic operation that helps identify drive-thru problems and then lets you
manually correct them

Data displays and printed reports that give you both summary and real-time
information, so you and your staff have instant performance feedback

Automatic printing at scheduled intervals

Flexible reporting that allows you to analyze both current and historical drive-thru
data, so that you can compare past and present performance as well as the effects of
product, staff, and policy changes

Comprehensive reporting to help you determine how efficiently your staff serves your
customers, the percentage of vehicles meeting your performance goals and standards,
and the performance of different shifts in relation to one another, as well as help you to
predict staffing needs.

Optional Settings allow custom setup (Contact Dealer or Phase Research customer
service).

o Time display can be set to seconds only or minutes and seconds (default
setting).

o Time display can be set for 12-hour AM and PM (default setting), or 24-hour
Military time.

o0 Daylight Savings Time can be set ON (default setting) or OFF.
0 Reporting period can be set for Monthly Reports (12 reports per year - default
setting) or 4-Week Reports (13 reports per year).
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1-4 Using the Fast Track 2+2® Timer

You can select, group, and analyze any of the data the Timer collects, with the Timer providing
both detail and summary reports showing how vehicles move through your drive-thru. Reports
print automatically on a regular schedule.

When the Timer is installed, it is programmed to automatically display data and produce reports
based on your store’s requirements. You view its various types of data on many different display
screens, and the system allows you to modify its functions to fit your requirements.

As cars arrive and depart from your drive-thru stations, the Timer adds database event records
that include date and time of day information for reporting and comparison. These include:

» Event records when your communications system is used to greet cars

> Status records for events like application of power or entry of a security password

» Exception records for unusual conditions
NOTE: The Timer’s memory management should meet your needs. When its memory is full, it

deletes the oldest data as required to free space and then continues recording new
data. If you have a legitimate reason for discarding all your historical data, select

[RESET MEMORY OR REC] to display the Clear Memory and RECORD LENGTH screen.
(See Section 15 for details of this operation.)

You will use only a few of the Timer’s many features on a daily basis. A numeric password or
Access Code — to protect your configuration from accidental changes — is required to use some
of these features.

This manual will show you how to use these powerful tools.

SECTION 1-INTRODUCTION
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1-5 Using this Manual

This manual will familiarize you with all of the Timer’s functions and instruct you how to
customize its behavior to meet your special or changing requirements. Simply look in the
Table of Contents or Index for the section describing the feature. The manual also gives you
step-by-step instructions on how to perform routine operations such as loading paper in the
printer, resetting sensors, producing reports on demand, customizing automatic operation, and
adjusting to changes in requirements.

You will find the following symbols and characters used throughout this manual:

ARROWS - Press the Up, Down, Left, and Right arrow [ «— I 4 I —» ]
keys appropriately to move from field to field within the 7 8 L

screen. (The field you are currently in is indicated by the '
inverted text on the screen.) ' 2

SQUARE BRACKETS AROUND TEXT (example:
[MANUAL REPORTS]) — Use ARROW KEY'S to move to the menu option line
specified in the brackets.

<ENTER SELECT> - Angle brackets around a key means to press that key 57
to select the option. This notation is used throughout this manual to indicate SCLECT 8
the actions you should take to get the results you want.

NOTE: A guide is provided on the bottom of each screen for screen movement, field changes,
exiting to menu, etc.

SECTION 1-INTRODUCTION 7
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SECTION 2 — OPERATION

2-1 General

The Fast Track 2+2® 2000 Series Timer operates automatically with a minimum of operator
attention, updating the data on its Activity screen and Remote Displays, and printing regularly
scheduled automatic reports.

2-2 Principles of Operation

A fully functional timer requires a customer furnished Intercom, Menu Board Loop with a
\ehicle Detector, and the Timer. As a minimum, the Timer must include a Main Console and a
Remote Display. The Main Console interfaces with the customer furnished Intercom and
Vehicle Detector, Cashier Loop and Pick-Up Loop (Window Loops), a Remote Display, and a
power source. Up to six Remote Displays may be connected to the Main Console.

Single Lane Two Window
Drrive-Thru

Fast Track
Thmer

Infcrcom

%, Sysledm
M Hinard
\ and Speaker @ L-ﬂ-“xxft Great Cancel
\ o o Signal
i X oG

Wehicle rl Remote

Deaseiiy Vehide i'resence 1 Déplay
Signal

Wehick: Prosener Vehicke Presence

Sanid Signal
Cashicr kU
Service Window Servioe Window
wWin Win

@ == E] OF @h

@ ©®

A simple Fast Track 2+2® 2000 Series Timer (for a single lane, two window drive-thru)

NOTE: Though this example depicts a “typical,” simple system, the Fast Track 2+2® can be
configured for virtually any other drive-thru restaurant setup.

SECTION 2 - OPERATION
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The Main Console’s interface with the customer-furnished Intercom and Vehicle Detector allows the
Timer to detect a vehicle that has been greeted via Intercom upon arrival at the Menu Board. Window
Loops allow the Timer to detect the car’s arrival at and departure from the cashier and service window
and/or other detection points. For simplicity, the following sequence of events assumes that there are
Loops at the Cashier Window and Pick-Up Window:

1.

A vehicle arrives at the Menu Board where the Loop detects its presence. A VEHICLE
PRESENCE SIGNAL is sent by the Vehicle Detector to the Main Console which starts the
timing sequence.

An employee keys the Intercom microphone to greet the customer. The employee’s voice
generates a GREET CANCEL signal that is sent to the Main Console which records the 1-
2 time as the GREET time.

When the vehicle departs from the Menu Board deactivating the Menu Board Loop, the
VEHICLE PRESENCE SIGNAL discontinues. The Main Console interprets the 1-3 time
as the MENU time.

When the vehicle arrives at the Cashier Loop, a VEHICLE PRESENCE SIGNAL is sent to
the Main Console. The Main Console interprets the 3-4 time as WAIT time.

When the vehicle departs from the cashier's window deactivating the Cashier Loop the
VEHICLE PRESENCE SIGNAL discontinues. The Main Console interprets the 4-5 time
as the Cashier time.

When the vehicle arrives at the Pick-Up Loop, a VEHICLE PRESENCE SIGNAL is sent to
the Main Console. The Main Console interprets the 5-6 time as WAIT time.

When the vehicle departs from the pick-up window, deactivating the Pick-Up Loop, the
VEHICLE PRESENCE SIGNAL discontinues. The Main Console interprets the 6-7 time as
Pick- Up time. Additionally the Main Console interprets the 1-7 time as this customer’s
total Line Time.

SECTION 2 - OPERATION 10
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Elapsed Time —

5
E 5
g =
‘ Greet y
: Menu

Note: Total Line Time includes the wait time between 3-4 and 5-6

EVENT1 —
EVENT2 —
EVENT3 —
EVENT4 —
EVENTS —
EVENT6 —
EVENT /7 —

SECTION 2 - OPERATION

Departure

Cashier loop

Cashier

N Arrival

N

Total Line Time

Arrival of vehicle at
Menu Board Loop

Employee keys
microphone to greet
customer

Vehicle departs from
Menu Board Loop

Vehicle arrives at
Cashier Loop

Vehicle departs from
Cashier Loop

Vehicle arrives at Pick-
Up Loop

Vehicle departs from
Pick-Up Loop

Pick-Up loop

¢ 1 Departure

D Arrival

Pick-Up

(@)}

Generates VEHCLE
PRESENCE signal

Generates GREET CANCEL
signal

Discontinues VEHICLE
PRESENCE signal

Generates VEHICLE
PRESENCE signal

Discontinues VEHICLE
PRESENCE signal

Generates VEHICLE
PRESENCE signal

Discontinues VEHICLE
PRESENCE signal

11

*  Departure
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2-2.1 Multiple Vehicles

The Timer is capable of keeping track of up to 16 vehicles moving simultaneously through
each drive-thru lane. The Timer can track the progress of each vehicle independently,
accurately noting when each car moves onto or off a vehicle detection zone.

2-3 Electrical Power

The Timer’s electrical power, supplied by an external transformer, is always left on. The trans-
former is connected to a 110 VAC power outlet by using its power cord.

WHEN POWER RETURNS AFTER ANY INTERRUPTION, THE FAST TRACK 2+2® 2000
SERIES TIMER TESTS ITSELF, ITS THERMAL PRINTER, AND ANY ATTACHED REMOTE
DISPLAYS.

When power is applied, the Remote Display(s) powers on and shows its numerical address. The
Remote Display(s) then shows digits counting down from 9 to 0 and beeps during the process,
allowing you to verify that the Display(s) is working properly. Each Remote Display then
resumes displaying the elapsed times and average times for its assigned event.

The printer prints reports for the power reset and is then available again for reporting. The

Timer next displays the Activity screen and begins acquiring data, producing scheduled reports
automatically at the appointed times.

SECTION 2 - OPERATION 12



Fast Traclé
pH—

USER GUIDE Drive-Thru Timer

2-4 Remote Displays

The Remote Displays are 5-by-9 inch modules with three illuminated digits visible on both
sides. The Displays show minutes and seconds to document the time each car spends during key
steps in the ordering and sales process. (When no cars are in the drive-thru, the Displays show
the average vehicle times during the shift or other appropriate time period.)

SIGNAL
INPUTAMITFLU
CONNECTOR (1) .

REEl VOLLIME
TAF SWITCTT COVER \ '
i T

One to Five Remote Displays May be Programmed to:

» Show the elapsed time for a selected event in progress. See — Section 13-1.8 Set
Remote Display Options” on page 85.

» Show the average event time for a selected time period (indicated by flashing mode).
See — Section 13-1.8 Set Remote Display Options” on page 85.

» Show the same information on more than one Display (example: one Remote for your
cashier and customers, and another for your cooks). See — Section 13-1.8 Set Remote
Display Options” on page 85.

» Communicate information through audible beeps (example: a car arrives at a station).
The beep volume can be adjusted up or down as desired. See — Section 13-1.6 Set
Targets” on page 78.

The Sixth Remote Display is a Special Percentage Remote that may be programmed to:

» Show the percentage of cars that satisfy the A-grade target time on any selected event.
See — Section 13-1.8 Set Remote Display Options” on page 85.

SECTION 2 - OPERATION 13
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2-5 LED Status Lights

The eight LED Status Lights on the Main Console show how customers are moving
through your drive-thru system. Labeled L1 through L8, these lights are activated when
their corresponding stations are active or occupied.

The pattern of the L1...L8 indicator lights on the Console lets you see at a glance where the
cars are in your drive-thru lanes. They also help you make sure that the Timer and its sensors
are working together properly.

Below is an example of what the LED Status Lights might indicate in a store with two
drive- thru lanes (“A” and “B”) and four monitored stations in each lane.

=X . e
/ ) S~
I .
/ \ \ e
14 a ~
ehick ushomer vienlck e venick
Presert ala Lok ] Fresen ala Fresam alA
Shde MENU Asile She N1 fCashler) Shoe Win2
Board Meru Board (Service)

s

4/ . Hole: LS - L8 Indicate presence/greatng for B ke taine of a
o) l‘ _ I dual lane Drive-Thiu (2.9, L3 Indicates 3 vehicle presant at BY
2 B SIDE MENU BOARD <ide WinZ)

——————— 8-= &t

L8
B SIDE
FICK-LUP
VAINDOW

ASIDE
<, MENU BOARD
‘2 L2
5 4
ASIDE
FPEK-UP
VANDOW

mm————— B==9 £x1
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2-6 Keypad

The Keypad is your entry to the Timer’s many features and options, allowing you to access the
Timer’s numerous screens and to customize its reports and features.

The keys and their basic functions are described below:

BAAIN
MENU

FNTFR

SCLCCT
1
e ——

PRINT
DISPLAY
2

N —

CLEAR

WIEWY
FERIOUS

rl
N ——

WIEWY
IARGED
TIMES 3

e —

AT
AtB

R ——

—
KEYBOARL
MONFE

" —

DuisP Ay
MODE

r—

MAIN MENU - Returns to the previous screen. Repeatedly pressing this
key again returns to the Activity screen.

ENTER SELECT - Selects a menu option. Also used to move to the
next screen in a sequence and for confirming.

PRINT DISPLAY - Prints a copy of the displayed screen.

CLEAR - Clears settings during programming. Also used to stop printing
process, as well as advancing the printer tape by one line.

ARROWS - Move from field to field. The text in the field becomes
inverted for data entry fields.

PLUS and MINUS - Used for changing settings on the Timer’s screen.
VIEW PERIODS - Displays the Dayparts and Shifts setting.

VIEW TARGET TIMES - Displays one event showing the percentage
of service times meeting performance goals.

A/B/A+B - Toggles display to show data from different drive-thru lanes.

KEYBOARD MODE - Used for screen requiring alphanumeric data
entry. Moves field in <Keyboard Mode>.

DISPLAY MODE - Returns keyboard to standard behavior.

EACH KEY PERFORMS SPECIAL FUNCTIONS DEPENDING OF THE SCREEN

DISPLAYED.

NOT ALL KEYS ARE ACTIVE WITH ALL SCREENS

SECTION 2 - OPERATION
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Pressing <KEYBOARD MODE> makes the keys with pink triangles act as a telephone-style
Keypad, allowing you to enter characters and digits. Press the appropriate key from 0 through 9
one or more times to select the character you want to enter. Repeatedly pressing the keys cycles
through four alphanumeric characters, including the number in the pink triangle. For example,
the “2” key can be used to cycle through the characters “ABC2” (see below). After cycling to
the desired character, press <KEYBOARD MODE> to move to the next typing position to the
right. If you need to move left, up, or down on the screen, use the arrow keys after pressing
<DISPLAY MODE>.

rh‘l.."-"u.!N E rENTEH Al [
W || (|| ABC DEF]

\ AN PN AN

(osey (ar (oKL MNO]

4 5 6
L A * SN N
rKEYBGﬁ.RD‘I ( i T
xeeono| [ prs | Tuv |[wxy ]
\_ g ?..J \ EJ \ 9
( Y (cLEArR ( (e

az A= ]

0 4

\, RN AR Y

NOTE: LETTER DESIGNATIONS ARE FOR REFERENCE ONLY. LETTERS DO NOT APPEAR ON KEYS.
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2-7 Thermal Printer

The Thermal Printer prints reports and significant events that occur during the Timer’s
operation, both automatically as scheduled and manually as desired.

The printer uses special thermal paper tape, designed to print only on the side facing out on the
roll. The serrated edge of the paper exit slot helps you to neatly tear off reports.

When the paper tape’s edges begin to turn pink, it is time to load a new roll. To do so:

IMPORTANT: OPERATOR-CAUSED DAMAGE TO THE PRINTER OR MISUSE WILL VOID THE WARRANTY. TAKE CARE WHEN
REMOVING PAPER JAMS, LOADING PAPER, ETC., TO FOLLOW ALL DIRECTIONS (BELOW) TO AVOID MISUSE
OR OTHERWISE HARM THE PRINTER

PAPER ROLL

HOLDER
PCINT

LOADING PROCEDURE:

1 Open peinter door,

2 Place rollin helder so that printed instructions
face you upside down

3 Cut paper so thatit comes to a poirt as shown
\ CUT PAPER - DONOT FOLD

4 Insen point of paper into top of printer untl
point comes through front
!

5 Carefully pull poirt of paper drectly toward tep
of unit untl about 6 inches is fed through.

\

\

6 Feed paper completely through printer door
f,-' and dose and secure dode

/ IF PAPER JAMS:

1 Carefully cut paper where it enters prter
1

2 Taking carenol 1o pul sress cn printer pans,
\ pull remaning paper from frort of peinter. Pull
Toward tep of unit.

' DO NOT USE ANY DEVICE (SCISSORS
| SCREWDRIVER POINTED OBJECT) TO

| REMOVE PAPER
Il'-‘ PRINTER

\ - RESET 3 Reset printer by pressing the PRINTER
.-——'j'-._} BUTTON RESET BUTTON. Printhead will cycle
} back and forth

/ 4 Repeatthe bading procadure
/

TO RESET PRINTER:
|

1 The printer has a safety shuoff feature to
\ protect the printer from heat damage
1
)

Reset printes by pressing the PRINTER
RESET BUTTON. Printhead will cycle
( back and forth

\

SECTION 2 - OPERATION
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SECTION 3 — SCREENS

3-1 General

This section describes the Fast Track 2+2® 2000 Series Timer’s screens: how you can display
them and use the Keypad to customize the Timer, as well as analyze the data it collects and
stores. Once you learn how to use a few of the screens, it will be easy for you to use all the

others.

THE MENU SCREEN — YOUR GATEWAY TO THE FAST TRACK 2+2® 2000 SERIES
TIMER’S POWERFUL CUSTOMIZATION AND REPORTING FEATURES

When the Timer was installed, it was configured to display the Activity screen and operate
automatically, producing the displays and automatic reports that your installer programmed. But
you can also use the Keypad to access the Menu screen and many other screens from the

Activity screen.

Each Fast Track 2+2® 2000 Series Timer screen is briefly summarized below:

ACTIVITY SCREEN

VIEW PERIODS

VIEW TARGET TIMES

MENU

REMOVE CAR

RESET LOOP

PRINT HEADER

MANUAL REPORTS

SET PARAMETERS

DIAGNOSTICS

RESET MEMORY

SECTION 3 - SCREENS

“Home Base” for the Timer’s operation
Shows current Dayparts and Shifts setting
Use to view goals and employee performance
“Gateway” to the Timer’s powerful features

Use to manually clear event timers for a car that has left
drive-thru

Use to manually reset Loops

Prints headings or titles on printer reports

Entry to the manual or customized reporting system
Used to customize the Timer to adapt to changing needs
Use to view the number of events and Pullouts

Erases all historical event data

19
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Each screen is described in much greater detail in the following sections, with step-by-step instructions

on how to access and use each screen.
As you follow the instructions to display these screens, keep in mind that:
» The starting point is the Activity screen (See — Section 4-1 Activity” on page 21).

» Some screens and actions require a password.

» Some screens are accessed from menu screens, from which you select an option that
takes you to another screen.

NOTE: In addition, the screens on the following pages are based on a standard default. Your
screens may vary somewhat depending on your particular configuration.

SECTION 3 - SCREENS
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SECTION 4 — ACTIVITY SCREEN

4-1 Activity

The Activity screen is your “Home Base” for system operation.

il b
08 24 AHM THU JUN 16
DY PT 10:30AM- 2:00FM
SHFT G DDAM- 4 ODDFPMHM
A S 1 0E N O W AV G
MENLU 04 33
GREET 04 05
CASHTER 15 A2
PICK uFp -2 8 39
TOTAL 1 :33 1 :45

DALLY

*CARS IN LANE A
*TOTAL CARS ™ 150
CPUL I 1

LN A

IMPORTANT: YOUR SCREENS MAY VARY SOMEWHAT DEPENDING ON YOUR
PARTICULAR CONFIGURATION.

BLAIN
MIENLI
1. Press - one or more times to open Activity screen, OR Activity screen is
automatically displayed after a period of keyboard inactivity.

(You may have passed through more than one screen to reach a particular Fast Track 2+2® 2000
Series Timer screen. Each time you press <MAIN MENU>, the Timer moves one step back in
this screen sequence, finally arriving at the Activity screen.)

The Activity screen contains the following summary of your drive-thru operation. It is updated
in real time as cars move through your facility:

> Time, day, and date

» The current dayparts (DYPT)

» The current shift (SHFT)

» The drive-thru lane being viewed (A SIDE or B SIDE)

SECTION 4 - ACTIVITY SCREEN 21
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» An event list with current car times and average car times

» The time period for averages and totals

» Number of cars now in the selected drive-thru lane (CARS IN LANE)

» Total number of cars passing through the selected lane during the time period
» Total number of Pullouts from the selected lane during the time period

Use the Keypad to access other data screens and the Menu. The function of the individual keys
depends on the particular screen displayed and the configuration options selected at the time:

MAIM

MCHU
Press: - to access the Menu screen (from here you can toggle between the Menu
screen and the Activity screen). Also, use the Menu screen to return to the screen
displayed immediately before the current screen.

AR
A

Press: to switch the screen view between “A SIDE” and “B SIDE” data.

il

WIEWY
FERIJLS

Press: \e—_2/to view the Dayparts setting and the shifts setting.

WVIEWY
IARGEN

Press: \I=%__#1to view target settings and compare actual performance to target.

PRINT
DISrLAY

L

Press: to print the current screen display. This is applicable to all screens.

After using the Keypad to access the Timer’s many other features and options, you can return to
the Activity screen and resume automatic operation.

SECTION 4 - ACTIVITY SCREEN 22
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SECTION 5 — VIEW CONFIGURATION SCREEN

5-1 View Configuration Screens

From ACTIVITY Screen (See — Section 4-1 Activity” on page 21):

BMAIN
MENLI

1. Press:'\—__to open Menu screen.

.

v

2. Press:\—_/to move field to [DRIVE-THRU CONFIG].

=

AT
At

3. Press: \—_2)to view the Main and Alternate Configurations.

i '\
08 :24 M THLU TUMN 16
*MAIN®** CONFIG* *MAINST®™
DRIVEOFF ma x - 0o:30
DRIVEOFF min = 0:15
DSPPRD = DATILY
*MDRE'*?

EALT FCONFIG**ALT®* *
PREIVEOFF ma x = 0: 30
DRIVEOFF min - 0o:15
DSPPRD = DAILY
*MORE *

ALT/ DISAEBLE = OFF

NOTE: Not all Timers use the Alternate Configuration feature. By default, Alternate
Configuration is not configured for use. You will be able to view the Alternate
Configuration, but you must contact a technician or Phase Research customer service
specialist to use it.

44
4. Press: [ : 2 to scroll through the Configuration screens.
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NOTE: The Alternate Configuration feature is used only when your drive-thru operation
changes during the day. For example, if your store includes two windows, one of which
is used only when busy, there is no reason to time that window when it is not in use.
Therefore, Alt Config allows you to disable the unused window. This helps to keep
information consistent with your changing drive-thru operation. To use Alt Config,
contact your local technician or call Phase Research customer service.

USER GUIDE
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SECTION 6 — VIEW PERIODS SCREEN

6-1 View Periods

This is a view-only screen that shows the current Dayparts and Shifts setting. The actual
programming is set on another screen (See - Section 13-1 “Parameters Programming on page
63).

From ACTIVITY Screen (See — Section 4-1 Activity” on page 21):

WIEWY
FERIILDS #
1. Press: '\ .

N
08 24 AHM THU JUN 16
DAYPARTS
1= ) ODAM-11:00AMHM
=11 0O0AMN- 2 00FM
3= 2Z:00PM- S5:00PM
4 = 5:00FPFPMHM- 8:00PFHM
5 = E:00PM-10:00FPHM
6=10:00PHM-12:00AMHM
T
B
SHIFTS
1= 6B :00AM- 4 : 30FM
2 4 :30PM-12:00AHM
3
Fal
A

MAIN
MENL
Reminder: Press: - to return to the Activity screen.
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SECTION 7 — VIEW TARGET TIMES SCREEN

7-1 View Target Times

This screen shows the grading criteria and grades achieved for different target events.

From ACTIVITY Screen (See — Section 4-1 Activity” on page 21):

1. Press 2J. You are now in the View Target Times screen.
' h
08 :24 AM THLU TUN 16

VIEW = DALLY
TARGETS= A TOTAL

TIME CARS
A<= 2130 75 50%
B == 3 :00 15 10%
C == 3:30 30 2 0%
D= = 4 1 00D 15 10%
F = A4 00 15 10%
<tor - = SCROLLS EVENT
<MAIN MENU > TO EXIT

2,2

2. Press: [ Yor 2Jto scroll through the available target events (as
displayed on the field beginning, TARGET=) to see how your drive-thru lanes and
their stations are performing.

BLAIN
MCHU
Reminder: Press: - to return to the Activity screen.

This is a view-only display, showing data recorded only up to the time the screen was entered.
The actual criteria used to grade the target events are set on another screen. (See - Section 13-
1.6 Set Targets on page 78.)
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SECTION 8 — MENU SCREEN

8-1 Menu

The Menu screen displays information about your Fast Track 2+2® system, including menu
options and instructions for accessing features.

i '
Time ~08:24 AM THU JUN 15_---""1}31_‘3
Timer Mode] —=F T 2 + 2 5 N 23456 7+ Serial Number
. - T R , =
Defanlt —— 1 STDEOD;FE :Eu 1 93-—_______ch1{]“
REMOVE CAR FROM LANE
RESET LOOFP
PRINT HEADER
MANUAL REPORTS
SET PARAMETERS
DRIVE-THRU CONFIG
DIAGNOSTICS
RESET MEMORY OR REC
ctARROWS> TO MOVE
<ENTER> TO SELEC
<MAIN MENU> TO EXIT
e -

IMPORTANT: YOUR SCREENS MAY VARY SOMEWHAT DEPENDING ON YOUR
PARTICULAR CONFIGURATION.

From ACTIVITY Screen (See — Section 4-1 Activity” on page 21):

BMAIN
MENLI

1. Press:

The REMOVE CAR FROM LANE is shown as the first selection.
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The available menu option lines as listed below are described in more detail in the sections noted:

> [REMOVE CAR FROM LANE]
[RESET LOOP]

[PRINT HEADER]

[MANUAL REPORTS]

[SET PARAMETERS]
[DIAGNOSTICS]

[RESET MEMORY OR REC]

YV V. V YV V V

SECTION 8 - MENU SCREEN

Section 9

Section 10
Section 11
Section 12
Section 13
Section 14
Section 15

page 31
page 33
page 35
page 37
page 63
page 95
page 99
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SECTION 9 — REMOVE CAR

9-1 Remove Car

THIS FEATURE REQUIRES AN ACCESS CODE FOR ENTRY

The Remove Car screen lets you manually synchronize the Fast Track 2+2® 2000 Series Timer.
You will rarely need this option, however, as the Timer normally synchronizes itself.

From the MENU Screen, (See - Section 8-1 Menu on page 29). (The field is on [Remove Car
From Lane]):

FHTFR
SCLCCT

1. Press: J. You are prompted to enter an Access Code.

2. Enter your six-digit Access Code. You are now in the Remove Car screen.

s '
08 24 AM THU JUN 16
REMOVE CAR FROM LANE
TOTAL A CARS = 0
<ARROWS = TO MOWVE
<ENTER?®= TO SELECT
< MATN MEMNU®= TO EXTT

3. Press: [ "] [ ‘L “] to move to the station you want to adjust.

ENIER
SFLECT

4. Press: Y. The car count is now decreased by one (to the right of the = sign).
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SECTION 10 — RESET LOOP

10-1 Reset Loop

THIS FEATURE REQUIRES AN ACCESS CODE FOR ENTRY

This screen lets you manually reset an internal Fast Track 2+2® 2000 Series Timer Loop
Detector that failed to reset when the last car left. This action should rarely be required.

NOTE: Reset Loop feature should only be used when an L light is on and there is no car at that
particular detection point. Example: L4 is on, the Timer is running, but no cars are in
the drive-thru lane for that particular detection point. Generally, L1 and L2 — when
used for Menu and Greet — cannot be reset from the Fast Track Timer. Reset loop is for
internal loop detection only.

From the MENU Screen, (See - Section 8-1 Menu on page 29).

1. Press: to move field to [REST LOOP].

ENIER
SELECT

2. Press:

2. You are prompted to enter an Access Code.

3. Enter your six-digit Access Code. You are now in the Reset Loop screen.

-
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4. Press: to move to the station you want to adjust.

ENIER
SELECT

5. Press: 2 to reset the selected loop and turn off its loop light on the Main
Console. (Only Loop Detectors internal to the Timer can be reset.)

SECTION 10 - RESET LOOP
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SECTION 11 — PRINT HEADER SCREEN

11-1 Print Store Header

The [PRINT HEADER] function enables your Fast Track 2+2® 2000 Series Timer to print
the Store Header information. (The Menu will remain displayed during printing.)

From the MENU Screen, (See - Section 8-1 Menu on page 29).

1. Press: to move the field down to [PRINT HEADER].

ENTER
SELECT

2. Press: . The printer now generates a Store Header (see example
following).

STORE: FAST BURGER
NUMBER: 1224
MANAGER: JONES
PHONE: (123)456-T889
MODEM: (123)456-7890
CITY: ANY TOWN

Customize the Print Header format above with your particular store’s Header information using
the [MAIN MENU][SET PARAMETERS][HEADING] screen (See - Section 13-1.3 Store
Heading” on page 70). The Print Header report is useful for labeling a report tape in a multiple
store operation, distinguishing it from reports produced at other stores.
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SECTION 12 - MANUAL REPORTS

12-1 Manual Reports

The Manual Reports screen is your entry to the manual reporting system. It allows you to
request a report based on a selected portion of the historical data gathered by the Fast Track
2+2® 2000 Series Timer.

From the MENU Screen, (See - Section 8-1 Menu on page 29).

1. Press: to move field to [MANUAL REPORTS].

ENIER
SFLECT

2. Press: Y. You are now in the Manual Reports screen.

s N
08 24 JUN la

I T A
v =
W

-DATE

Moo= T EQONS I
=m X FPomMOmMmME IO
b B e B s B i

-z R
—~—m

FADE T HH S
wm o
- = -

=

CAR

2

TO M
TO 5
ENU=> T

3. Press: to move to the desired report type.

ENIER
SFLECT

4. Press: Jto view the desired report. The following pages of this section
provide instructions to setup, view and/or print the various individual Manual
Reports listed on the main screen above.

=
A=
WA

W
- =
Tmom
o

o

il

= M
=

=omo
—
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NOTE: A Manual Report can provide the answer to almost any kind of question you might ask
about your data. Use a Manual Report to see how your store is meeting performance
standards, to compare shifts or time periods, and for many other useful purposes.
Defining and producing a Manual Report is easy and becomes very natural with some
practice. The information the Timer needs to produce reports is entered using a short
sequence of one, two, or three screens.

Produce Manual Reports on your Main Console display screen or on the Thermal Printer. You
can also generate a screen report and then use the <PRINT DISPLAY> key to print a copy of
the screen. (If you should need to stop printing of a report or series of reports, press the
<CLEAR> key.)

The various types of report screens that you can select follow:

12-1.1 Daily, Weekly, and Monthly Reports

These screens let you set reporting for one or more daily, weekly, or monthly time periods.
The Daily, Weekly, and Monthly screens are very similar except for the time period
differences. You can select the current period and/or one or more of the seven most recent
periods. Alternatively, you can select every period within a range of dates that you specify.
This lets you access all of the historical data stored in the Timer. In either case, individual
reports will be produced for each specified period. If your report includes multiple time
periods, one report will be produced for each period. The screen rows correspond to time
periods for which data will be reported. You select reporting for one of these periods by using
<ARROWS> to move to the corresponding row and then using the <+> or <-> key to toggle
reporting for the period on or off.
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12-1.1.1 Daily Reports

From MANUAL REPORTS Screen (See - Section 12-1 Manual Reports on page 37):

v

1. Press:'\_——__"Jto move field to [DAILY].

[=

ENTER
SELECT

2. Press: . You are now in the Daily Reports screen.

I

-4

3. Press:

to move field to the desired day(s).

4. Press: to select or to deselect a specific day (you may select one

or more days). An X appears to the right of each row selected for reporting.

L+

' ™\

05 24 AN THU JUN 17
DATLY

J 17 X

JUN 16 ¥

JUN 15

JUN 14

TUN 13

JUN 12

JUN 11

T UM 10

DAILY

“ARROWS = TO MOWVE
<+or - = TO SELECT
<« FNTEFEFER-=> I a CONTIMNUE
<MAIN MENU=> T20O EXIT
\, J

NOTE: If you select [DAILY] instead of a specific day (or days), any individual days you may
have also selected will be deselected automatically.

ENITER
SFILEGT
5. Press: when selection is complete. You are now in the Report Format
selection screen.
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' "l
08 : 24 AM THU JUN 16

DAILILY REPORTS
FROM - DATE = 0
JUN/S1G6G/05«<>JUN/FL1T7 /0G5

REPORT B Y AVERAGE
REPORTI B ¥ PERIOD

VIEW < = PRINT
<ARROWS > T0O MOVE
<ENTER®> TO CONTINUE
<MATN MENU > T0 EXIT

_'

6. Press: [ ”][ E‘] to move the field to [VIEW] or [PRINT] in order to send
the report to either the display or the printer. Selecting the [VIEW] or [PRINT]
option below the REPORT BY AVERAGE field will produce a single report that
averages all the selected data. (For example, selecting REPORT BY AVERAGE for
a Daily Report for which you have selected three particular days will produce a
single report combining and averaging the data for the three daily time periods.)
The REPORT BY PERIOD [VIEW] or [PRINT] selection will produce individual
report sections for each period. The Header for each report section indicates which
dates are included in the section.
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ENTER
SELECT
7. Press: Uto produce the selected screen or printer report. The Timer will
display SEARCHING and/or PROCESSING for up to several seconds before the
report is displayed or printed.

VIEW
TARGET

8. Press: \I™==__*Jwhen viewing a screen report to display the corresponding grading
report. This screen shows counts and percentages of cars that meet the criteria for
each letter grade.

(If you then need a printed copy of the grading report, press:

9. Press: to scroll through reports that has too many lines to fit on the

screen.

* 44
10. Press: l 2 =) to cycle through individual period reports when viewing
reports for more than one period.
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12-1.1.2 Weekly Reports

From MANUAL REPORTS Screen (See - Section 12-1 Manual Reports on page 37):

v o

1. Press:\——__/to move field to [WEEKLY].

ENTER
SELECT

2. Press: . You are now in the Weekly Reports screen.

I

v o

3. Press:\____to move the field to the desired week(s).

'
4. Press: to select or to deselect a specific week (you may select one

or more weeks). An X appears to the right of each row selected for reporting.

NOTE: Ifyou select [WEEKLY] instead of a specific week (or weeks), any individual weeks
you may have also selected will be deselected automatically

s ™)
08 : 24 A M THL TUN 17
WEEKLY
I M 12 X
J I 5 X

MAY 29

M AY 22

MAY 15

MAY 8

MAY 1

APR 24

WEEKLY
<TARROWS = TO MOVE
<+ 0 r - I SELECT
<~ENTER=> TO CONTINUE
<MAIN MENU= TO EXIT

\ o

NOTE: The days shown on the screen are the first days of the most current seven business
weeks as programmed in Set Parameters for a specific Timer.

FNTFR
SCLCCT
5. Press: when selection is complete. You are now in the Report Format
selection screen.

SECTION 12 - MANUAL REPORTS 42



Fast Track

H2—

USER GUIDE Drive-Thru Timer
il b
08 24 AHM THU JUN 16

WEEKLY EREEPFPORTS
FROM - DATE -T0O
JUNSOS5 /05 =<>JUNSL1IT/SO0O5

R B Y AVERAGE

< > PRIMNT

REFPORT B Y PERIOD

WV IEW < x> FPRINT
< ARROWS > TO MO E
< EFENTER-=> T0O CONTINUE
<MAIN MENU > T0O E IT
LN A

—»

6. Press: [ # “][ ”] to move the field to [VIEW] or [PRINT] in order to send
the report to either the display or the printer. Selecting the [VIEW] or [PRINT]
option below the REPORT BY AVERAGE field will produce a single report that
averages all the selected data. (For example, selecting REPORT BY AVERAGE for
a Daily Report for which you have selected three particular days will produce a
single report combining and averaging the data for the three daily time periods.)
The REPORT BY PERIOD [VIEW] or [PRINT] selection will produce individual
report sections for each period. The Header for each report section indicates which
dates are included in the section.
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ENTER
SELECT
7. Press: Uto produce the selected screen or printer report. The Timer will
display SEARCHING and/or PROCESSING for up to several seconds before the
report is displayed or printed.

VIEW
TARGET

8. Press: \I™==__*Jwhen viewing a screen report to display the corresponding grading
report. This screen shows counts and percentages of cars that meet the criteria for
each letter grade.

(If you then need a printed copy of the grading report, press:

9. Press: to scroll through reports that has too many lines to fit on the

screen.

=4
10. Press: [ 2 = to cycle through individual period reports when viewing
reports for more than one period.
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12-1.1.3 Monthly Reports

From MANUAL REPORTS Screen (See - Section 12-1 Manual Reports on page 37):

v

1. Press:\—_~to move field to [MONTHLY].

FHTFR
SCLCCT

2. Press:\——__U You are now in the Monthly Reports screen.

v

3. Press: . to move the field to the desired month(s).

'
4. Press: to select or to deselect a specific month (you may select one

or more months). An X appears to the right of each row selected for reporting.

NOTE: Ifyou select[ MONTHLY] instead of a specific month (or months), any individual
months you may have also selected will be deselected automatically

D5 :24 AN THU JTUMN 17
MONTHLY
U N 2005 x
AY 2005 X
APR 2005
MAR 2005
FEB S 005
JAN 2005
DEC 2004
NOY 2004
MONTHLY
< ARROMW E TO MODVE
<+ pr - = TO SELECT
< FNTEFR®= (] CONTINUE
<MATIN MENU > TO EXIT
L A

FNTFR
SCLCCT
5. Press: when selection is complete. You are now in the Report Format
selection screen.
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il b
08 24 AHM THU JUN 16

MONTHLY REPORTS
FROM - DATE -T0O
MAY /01 /f05=<>JUNSFL1T/SO0O5

R B Y AVERAGE

< > PRIMNT

REFPORT B Y PERIOD

WV IEW < x> FPRINT
< ARROWS > TO MO E
< EFENTER-=> T0O CONTINUE
<MAIN MENU > T0O EXIT
LN A

_..

6. Press: [ “][ E‘] to move the field to [VIEW] or [PRINT] in order to send
the report to either the display or the printer. Selecting the [VIEW] or [PRINT]
option below the REPORT BY AVERAGE field will produce a single report that
averages all the selected data. (For example, selecting REPORT BY AVERAGE for
a Daily Report for which you have selected three particular days will produce a
single report combining and averaging the data for the three daily time periods.)
The REPORT BY PERIOD [VIEW] or [PRINT] selection will produce individual
report sections for each period. The Header for each report section indicates which
dates are included in the section.
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ENTER
SELECT
7. Press: Uto produce the selected screen or printer report. The Timer will
display SEARCHING and/or PROCESSING for up to several seconds before the
report is displayed or printed.

VIEW
TARGET

8. Press: \I™==__*Jwhen viewing a screen report to display the corresponding grading
report. This screen shows counts and percentages of cars that meet the criteria for
each letter grade.

(If you then need a printed copy of the grading report, press:

9. Press: to scroll through reports that have too many lines to fit on the

screen.

=4
10. Press: [ 2 = to cycle through individual period reports when viewing
reports for more that one period.
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12-1.2 Hourly and Custom Reports

From MANUAL REPORTS Screen (See - Section 12-1 Manual Reports on page 37):

1. Press: to move field to [CUSTOM] OR LEAVE FIELD ON [HOURLY].

ENTER

SELECT
2. Press: Y. You are now in either the Custom (displayed below) or
Hourly Reports screen. (The Hourly Reports screen is identical except for the

heading that reads, “HOURLY REPORTS” rather than “CUSTOM

REPORTS”).

il b
D5 :24 AHM THU JUN 18
CUsSTOM REPORTS
ST AR STOP
12:00PH 1 O0OPHM
ROM - DATE -TO
JUNS 17 /705<>JUNST 705
R BEY AVERAGE
REPORT BY PERIOD
VIEW <> PRINT

<ARRODWS=> TO MOVE

<+ por - = TO SET T&D
<« FNTFER= ro CONTIMNUE
<MAIN MENU=>= TO0O EXIT

LN A

It Jed g
3. Press: _ : 2 2 to move the field to the START and
STORP fields, to the time(s) requiring adjustment.

-
4. Press: [ 2 “Jto set the time. The time moves in one-hour increments for
Hourly Reports and 15-minute increments for Custom Reports.

~ )
5. Press: [ # “][ 2Jto move the field to the dates on the FROM and TO fields.
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)=
6. Press:[ : ®Jto set the dates.

~ 4

7. Press: [ ‘L ”N =) to move the field to [VIEW] or [PRINT] in order to send
the report to either the display or the printer. Selecting the [VIEW] or [PRINT]
option below the REPORT BY AVERAGE field will produce a single report that
averages all the selected data. (For example, selecting REPORT BY AVERAGE for
a Daily Report for which you have selected three particular days will produce a
single report combining and averaging the data for the three daily time periods.)
The REPORT BY PERIOD [VIEW] or [PRINT] selection will produce individual
report sections for each period. The Header for each report section indicates which
dates are included in the section.

ENTER
SELECT
8. Press: U to produce the selected screen or printer report. The Timer will
display SEARCHING and/or PROCESSING for up to several seconds before the

report is displayed or printed.

9. Press: \2=2_ZJ/when viewing a screen report to display the corresponding grading
report. This screen shows counts and percentages of cars that meet the criteria for
each letter grade.

(If you then need a printed copy of the grading report, press: '

10. Press: to scroll through reports that have too many lines to fit on the

screen.

A2
11. Press: [ 2 “Jto cycle through individual period reports when viewing
reports for more that one period.
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12-1.3 Dayparts and Shifts Report

The Dayparts and Shifts screens let you set reporting for one or more dayparts or shifts.

12-1.3.1 Dayparts Report

From MANUAL REPORTS Screen (See - Section 12-1 Manual Reports on page 37):

=

1. Press: E to move field to [DAYPARTS].

ENTER
SELECT A
2. Press: Y. You are now in the Dayparts screen.
i '
08 :24 AM THLU TUN 17
DAYPAR 5

1 = G 0D 0A - 00 AN
2 = 1 :00A - 0D 0P M
Ii= 2:00FPH- S:00FPM
A 5:00FMHM- E:00FMHM
5 = a8 :00PH 10:00FPHM
6 10 :00PM-12:00AM
T
E
< ARRODWS = TO MOVWVE
<+ 0r - > r o SELECT
<ENTER TO CONTIMNUE
<MAIN MENU=> TO EXIT
L o

3. Press: [Z to move the field to the desired Dayparts row.

'
4. Press: to select or to deselect a specific Dayparts (you may select

one or more Dayparts). An X appears to the right of each row selected for
reporting.

ENIER
SFILECT
5. Press: when selection is complete. You are now in the Report Format
selection screen.
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The Report Format Selection screen lets you pick the starting and ending dates of a time range for
which Dayparts Report will be produced.

h I
Vo=
|
=

=

|
—
- o

Vo =

b B = B v e =

A oMo

= =M

Z-ZER

- o -
=]

AN N A
Mo+ >
=0 X
H—-= 2
=Z=m i o
v E
W
Y
[
oo
L]
SocwI
o=ZmoD
= o =
m
o=

At J e
6. Press: \ d ¢ . 2Jto move to the FROM or TO fields, to the
month, date and/or year field(s) requiring adjustment.

32
Press: [ 2 2/ to adjust the month, date and/or year. The Timer knows
the date range associated with your data and protects you from requesting reports
outside this range.

—»

. Press: [ ”][ *’] to move the field to [VIEW] or [PRINT] in order to send

the report to either the display or the printer. Selecting the [VIEW] or [PRINT]
option below the REPORT BY AVERAGE field will produce a single report that
averages all the selected data. (For example, selecting REPORT BY AVERAGE for
a Daily Report for which you have selected three particular days will produce a
single report combining and averaging the data for the three daily time periods.)
The REPORT BY PERIOD [VIEW] or [PRINT] selection will produce individual
report sections for each period. The Header for each report section indicates which
dates are included in the section.
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ENTER
SELECT
9. Press: Uto produce the selected screen or printer report. The Timer will
display SEARCHING and/or PROCESSING for up to several seconds before the
report is displayed or printed.

VIEW
TARGET

10. Press: \™==__*Jwhen viewing a screen report to display the corresponding grading
report. This screen shows counts and percentages of cars that meet the criteria for
each letter grade.

PRINT
DISPLAY

(If you then need a printed copy of the grading report, press: )
11. Press: to scroll through reports that have too many lines to fit on the
screen.

=4
12. Press: [ 2 = to cycle through individual period reports when viewing
reports for more that one period.
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12-1.3.2 Shifts Report

From MANUAL REPORTS Screen (See - Section 12-1 Manual Reports on page 37):

1. Press: to move field to [SHIFTS].

ENTER
SELECT

2. Press: Y. You are now in the Shifts screen.

i ’

I
o
(TN ]
f=Jy =]
T I w3z
=
=

Fa el Pt =
i n

FA L T
ZEM = >
=Z20 X
i B T
Zm =
v X
= v L5
m k0
=4
Q==
=

W

3. Press: to move the field to the desired Shifts row.
4. Press: 2/ to select or to deselect a specific Shift (you may select one

or more Shifts). An X appears to the right of each row selected for reporting.

FHTFR
SCLCCT

5. Press: Y when selection is complete. You are now in the Report Format
selection screen.
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The Report Format Selection screen lets you pick the starting and ending dates of a time range for
which Dayparts Report will be produced.

=
=]
[
=
=
—
=4

h I
Vo=
|
=

=

|
—
- o
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b B = B v e =

A Mo

= =M
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- o -
=]

=]
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=20 3
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=mo
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At J e
6. Press: \ d ¢ . 2Jto move to the FROM or TO fields, to the
month, date and/or year field(s) requiring adjustment.

32
Press: [ 2 2/ to adjust the month, date and/or year. The Timer knows
the date range associated with your data and protects you from requesting reports
outside this range.

—»

. Press: [ ”][ *’] to move the field to [VIEW] or [PRINT] in order to send

the report to either the display or the printer. Selecting the [VIEW] or [PRINT]
option below the REPORT BY AVERAGE field will produce a single report that
averages all the selected data. (For example, selecting REPORT BY AVERAGE for
a Daily Report for which you have selected three particular days will produce a
single report combining and averaging the data for the three daily time periods.)
The REPORT BY PERIOD [VIEW] or [PRINT] selection will produce individual
report sections for each period. The Header for each report section indicates which
dates are included in the section.
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ENTER
SELECT
9. Press: Uto produce the selected screen or printer report. The Timer will
display SEARCHING and/or PROCESSING for up to several seconds before the
report is displayed or printed.

VIEW
TARGET

10. Press: \™==__*Jwhen viewing a screen report to display the corresponding grading
report. This screen shows counts and percentages of cars that meet the criteria for
each letter grade.

PRINT
DISPLAY

(If you then need a printed copy of the grading report, press: )
11. Press: to scroll through reports that have too many lines to fit on the
screen.

=4
12. Press: [ 2 = to cycle through individual period reports when viewing
reports for more that one period.
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12-1.4 Year to Date Reports

From MANUAL REPORTS (See - Section 12-1 Manual Reports on page 37):

1. Press: to move field to [YTD].

FHNTFR
SCLCCT

2. Press: Y. You are now in the Year to Date screen.
il b
o824 AM THU JUN 17
¥YE AR TO DATE
D4 05
T AN THRU DEC
J AN THRU M AR
APR THERLU JTUN
JuUlL THRU “EF
oOCT THR U DEC
REPORT
VI EW - PFPRIMNI
< ARROWS > TO MOVE
<« FNTFR=> T0 CONTIMNUE
< MAIN MENU = TO EXIT
LN A
3. Press: to move the field to the desired time period.
=
4. Press: : ) to select or to deselect a specific time period (you

may select one or more periods for either year or for both years). An X
appears to the right of each row selected for reporting. The Timer knows the
date range associated with your data and protects you from requesting
reports outside this range.

SECTION 12 - MANUAL REPORTS 56



Fast Traclé
pH—

USER GUIDE Drive-Thru Timer

—»

5. Press: [ # ”][ “’] to move the field to [VIEW] or [PRINT] in order to send
the report to either the display or the printer. Selecting the [VIEW] or [PRINT]
option below the REPORT BY AVERAGE field will produce a single report that
averages all the selected data. (For example, selecting REPORT BY AVERAGE for
a Daily Report for which you have selected three particular days will produce a
single report combining and averaging the data for the three daily time periods.)
The REPORT BY PERIOD [VIEW] or [PRINT] selection will produce individual
report sections for each period. The Header for each report section indicates which
dates are included in the section.

ENTER
SELECT
6. Press: L to produce the selected screen or printer report. The Timer will
display SEARCHING and/or PROCESSING for up to several seconds before the

report is displayed or printed.

7. Press: =_*Jwhen viewing a screen report to display the corresponding grading
report. This screen shows counts and percentages of cars that meet the criteria for
each letter grade.

FRINIT
DISPLAY

(If you then need a printed copy of the grading report, press: =)

8. Press: to scroll through reports that have too many lines to fit on the

screen.

=4
9. Press: [ : ) to view grading reports for more than one event by cycling
through individual grading reports.
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12-1.5 Car by Car Reports

The Car by Car Reports allow you to define reports that provide information about each car
passing through your drive-thru.

12-1.5.1 Car by Car Reports by Station

From MANUAL REPORTS Screen (See - Section 12-1 Manual Reports on page 37):

1. Press: to move field to [CAR BY CAR].

ENTER
SELECT

2. Press: Y. You are now in the Car by Car screen.

. ™
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3. Press: to move the field to the desired event and grade row.
4. Press: 2 to move field to [ALL] to select all grades, or press: ~Jone or

more times to move field to select individual letter grades. If you do not select any
grades on an event line, the report will not include that event.

SECTION 12 - MANUAL REPORTS 58



Fast Traclé
2t—

USER GUIDE Drive-Thru Timer

* 4.4
5. Press: [ Yor =) to toggle selection ON or OFF. Your selections are now
highlighted.

NOTE: Pullouts and other Fast Track Events (FT Events) will not be reported unless you
change the settings from OFF (default setting) to ON.
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12-1.5.2 Car by Car by Time and Date

From MANUAL REPORTS (See - Section 12-1 Manual Reports on page 37):

1. Press: [:¢ 2 to move field to [CAR BY CAR].
ENTER
SELECT A
2. Press: Y. You are now in the Car by Car screen.
i '
08 24 AM THU JUN 17
CAR by CAR
A MENLU ALL ABCDF
A GREET ALL ABCDF
A CASHIER AL L ABCDEF
A FICEK uFr ALL ABCDF
A TOTAL ALL ABCDF
PULLOUTS 0FF
FT EVENTS OFF
< ARROWS=> TO MOVE
<ENTER®> TO CONTIN E
<MATHN MENLU-=> TO FEXTT

3. Press: [E to move the field to the desired event and grade row.

)
4. Press: 2Jto move field to [ALL] to select all grades, or press: ~Jone or

more times to move field to select individual letter grades. If you do not select any
grades on an event line, the report will not include that event.

* .4
5. Press: [ 2or ) to toggle selection ON or OFF. Your selections are now
highlighted.
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FHTFR
SCLCCT

6. Press: ) to view the screen below, on which you can define the time period
and date range for your Car by Car report. The events and grades you previously
selected are displayed below the current time/date and type of report (CAR by

CAR).

' N
08 : 24 AM THU JUN 17
CAR by UCAR
A MENU D F
A GREET BCDF
A P1CEK ue ABLCDEF
12:00PMHM l1:00FPFPMHM
F OM - ODATE -=TO
TJUNS207058 TUNS 20705

PRINT
< ARROWS > I 0 MOVE
<tor - > T0O SET DATE
<ENTER®> TO CONTINUE
<MATN MENU > T0 EXIT

—»
7. Press: [ ’“‘][ ¢ “] to move field to time and date fields you want to change.

-4
8. Press: [ : “)to change the times and/or dates. One report is produced
for each date you select.

=
9. Press: i ) to move field to [PRINT].

FNTFR
SCLCCT

10. Press: U to print the report. The Timer will display SEARCHING and/or
PROCESSING for several seconds before the report is displayed or printed.
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The following is a sample Car by Car Report with rows for each event, using the actual
event names in your configuration. Each row shows time of day, station name, letter
grade, and actual time duration of event.

1

ok ot et el el b et Gt el ol ek et et el ok ket

THU JUN
23PN
:32PM
: 34PM
:45PM
- 46PM
46PN
c46PM
:46FPM
-48PM
-48PM
48BFPM
:49PM
:49PM
- 49PM
- 49PM
:50PM
: 54PM
: 54FPM

16, 2005
FOWER OMN
ACCESS A
ACCESS T
GREET
GREET
ACCESS T
CASHIER
GREET
PICK Uup
TOTAL
CASHTER
FICK UP
TOTAL
CASHLER
TOTAL
FICK UP
CASHIER
TOTAL

B
B

TTMoOATTMTTN T @D

= —

N N =

104
04

1

119
04
17
04
:18
4
S40
(38
137
125
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SECTION 13 - PARAMETERS PROGRAMMING

13-1 Parameters Programming

THIS FEATURE REQUIRES AN ACCESS CODE FOR ENTRY.

The Set Parameters screen lets you customize your Timer to match changing store requirements
(operating hours, shift times, or automatic reporting requirements). See “SET PARAMETERS
WORKSHEET” (at the front of this manual).

' '\
08 :24 AM THL TUN 16
DYPT 10:30AM- 2:00FM
SHEFI B 00DAM- 4 ;. 0D0FPM
A SIDE NOW AVG
MENU 04 33
GREFT - | a5
CASHIE 15 2 2
PICK UuF . 2 8 . 39
TOTALIL 1: 33 1:45
DAILY
*CARS IN LANE™ 4
L TOTAI CARS ¢ 150
*PULL ouUTS *® 1

From ACTIVITY Screen:

ENIEHR
SFFCT
1. Press: . You are now in the Menu screen.
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. i 1 I}‘
Time ~08:24 AM THU JuN 16-f Jale
Timer Mode] —=F T 2 + 2 SN 23456 7+4+— Serial Number
= L~ T . s
Defanlt —— 1 'STDEGD;FE :EE 1 9B -— Version

REMOVE C AR FROM LANE

RESET LODOP

PRINT HEADER

MANUAL REPORTS

SET PARAMETERS

DRIVE-THRLU CONFIG

DIAGNOSTICS

RESET MEMORY 0OR REC

< ARROWS > TO MOVE

<ENTER> T0O SELETCT

< MAIN MENU> TO EXIT

e -y

2. Press: to move field to [SET PARAMETERS].

FNTFR
SCLCCT
3. Press: . You are now prompted to enter you Access Code.

4. Press the numbered pink keys (0 - 9) to enter your six-digit Access Code. (See - Section 13-
1.1 Assign Access Codes on page 65.) You are now in the Store Parameters screen, and the
field is immediately to the left of ACCESS CODES.

r N
o8 2 4 AM THU JUN 17
STORE FPARAMETERS

ACCESS CODES

Il MESSTORE HOURS

HEADING

DAYPARTS

SHIFTS

TARGETS

FPREINTER OPTIONS

REMOTE DISP OPTIONS

MIGHT MANAGER

< ARROWS > TO MOWVE

<ENTER*> TO SELECT

< MATHN MEMNU-= T0O EXTT
/
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13-1.1 Assign Access Codes
The Access Codes screen lets you secure your system from unauthorized use.

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

FHTFR
SCLCCT

1. Press: 1. You are now in the Set Access Codes screen.
il b
o824 AM THU JUN 17

SET ACCES S CODES
COoODE A UNUSED
CODE B UNUSED
COoODE C UNUSED
COoODE )] UNUSED
GLOB AL UNUSE
COMLK 0OFF
ETD WONE
DB OFF
ESC ON JUL/18/06
< ARROWS > TO MOVE
<« FNTFR=> TD SFILFECT
< MAIN MENU = TO EXIT
LN A

NOTE: You may assign up to four Access Codes, identified as A, B, C, and D on the Set
Access Codes screen. An unused Access Code is displayed as “UNUSED.” A used
Access Code is displayed as “SET.” (When no access code has been set, the default
access code is 000000. Once any of the access codes has been set, however, the default
access code (000000) no longer allows access.)

You may also program a global password to allow full access, but care must be
taken before this is done.
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2. Press: to select the unused Access Code you wish to set.

ENTER
SELECT

3. Press: U, You are now in the Password Entry screen.

i ’

08 24 AN THU JTUN 17

SET STORE COoDE

ENTER &-DIGIT CODE

<MATN MENU=> TI0O FXTT

% .

4. Press the numbered pink keys (0 - 9) to enter the new six-digit Access Code. You
are now returned to the previous screen (SET ACCESS CODEYS).

ENTER
SELECT

5. Press: )
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IMPORTANT: IF THE SELECTED ACCESS CODE IS UNUSED, THE
PASSWORD ENTRY SCREEN (SEE PREVIOUS PAGE) WILL

APPEAR. IF THE ACCESS CODE HAS ALREADY BEEN SET, THE

FOLLOWING TECH CODES SCREEN WILL APPEAR.

ENTER

<MATN
\,

6-DIGIT

MENU=> TI0

CODE

FXTT

NOTE: You must call Phase Research to obtain a “TECH CODE?” in order to change the

Access Code
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13-1.2 Time/Store Hours

The Time/Store Hours screen lets you set the current date and time and the day considered to be the
first day of the week for your store and select the first month of the year. It also lets you set the daily
store opening and closing times for each day of the week.

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

Press: to select [TIME/STORE HOURS].

ENIEHR
SFFCT
Press: Y. You are now in the Time/Store Hours screen
' "l
08 24 AM THU JUN 17T
YEAR 20005
15T DAY 0 F WETEEK: SUN
15T MO . 0OF Y EAR: T AN
OPEN CLOSE
SUN 6 00AM- 12 :00AM
MON & 0D00D0DAM - 12 :00AHM
TUE G 00AM- 12 :00AM
WETD & :00AM- 12 :00AM
THU G :00DAM- 12 :00AM
FRI G :00AM- 12 :00AM
SAT 6B 00AM- 12 :00AHM
< ARROWS > TO MOWVE
< +0r > TO SET T&D
= M A TH MEMNU = T0O FXTT
Y, I
ERES
Press: 2 “Jto move to the desired field.

)
Press: [ 2 2Jto change the times, days, and dates. The OPEN and
CLOSE times move in 15-minute increments, and AM and PM change
automatically as you scroll through the hours.
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NOTE: To set up a store for a 24-hour day, set the OPEN and CLOSE times the same. When
CLOSE time is set to the same time as OPEN time, CLOSE time field will display 24
HOUR. The OPEN time needs to be set for when the business day starts and then set
closed.
Example: OPEN =12:00AM - CLOSE = 12:00AM 24HR.

_I_

NOTE: You may seta particular day as CLOSED by pressing on the day’s OPEN time
until it reads, “CLOSED”. (Closed will be between 11:45 p.m. and 12:00 a.m.). Set
the CLOSE time to 12:00AM and then set OPEN time to 12:00AM and you get the
closed option
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13-1.3 Store Heading

The Store Heading screen lets you enter text for the Header, which you can print using the
[PRINT HEADER] function on the Menu screen. (The Header can be automatically printed with
some reports to identify them by their store.) The Header information is also displayed on the
Header of reports generated by the Fast Track personal computer software suite, if being used.

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

1. Press: to select [HEADING].

ENTER
SELECT
2. Press: Y. You are now in the Heading SCREEN.
il '
038 2 4 AM THU JUN 17
STORE
NUMBER

PHONE : ( _ _ _ ) _ __-_____
MODEM: ¢ ) -
CITY

" DISPFLAY MODE

—»
3. Press: [ # ”][ *’] to move to the desired typing position.

KEYBOARD
4. Press: to change the screen from DISPLAY MODE to KEYBOARD
MODE (see bottom row of screen). The Keypad then functions like a telephone
keypad with letters or characters associated with keys (see diagram on following

page).

NOTE: If the Keypad is already in KEYBOARD MODE, pressing [KEYBOARD MODE]
advances the field one space to the right.
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5. Press the number key(s) repeatedly until the desired character is displayed.
For example, pressing the number “2” key (PRINT DISPLAY):

One time will display an “A”
Two times will display a “B”
Three times will display a “C”
Four times will display a “2”
Five times will display an “a”
Six times will display a “b”
Seven times will display a “c”

(All number keys will display letters and numbers in this fashion.)

AJR
A+D
6. Press: while in KEYBOARD MODE to cycle through various
punctuation marks and symbols.

DISELAY
MODE
7. Press: to enable you to move the field as needed to continue modifying the
Header.

MAIN
MENL
8. Press: - to store the modified Header and return to the previous screen.

r w L i oY d Y
MAIN EMNTER
MENU seiecr || ABC || DEF
h FAN 1J ., 2) M 3)
(DiseLay [ A ( A ( )
MODE GHI JKL [[MNO
L gk 4) L 5_) ]
(kevsonr | [ i ( 1 )
MODF PRS || TUV [| WXY
h J e ?..J o EI..- e QJ
( \ (cLEAR [ [ as
QZ A+B
0 #
e LN S PN r

NOTE: LETTER DESIGNATIONS ARE FOR REFERENCE ONLY. LETTERS DO NOT APPEAR ON KEYS.
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13-1.4 Set Dayparts

The Set Dayparts screen lets you break each day into a number of smaller units called day-
parts, which are used to group data for viewing and reporting.

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

1. Press: to select [DAYPARTS].

ENTER
SELECT .
2. Press: J. You are now in the Set Dayparts screen.
' h
08 :24 AM THLU TUN 17
SET DAYPARTS
DAY SUN
START 5TOF
1= &G :00AM-11:00AMHM
2=11:00AMHM Z:00FH
3= 2:00PM- S:00PMH
4 = S5:00FM - 8§:00FPH
A = E:00PRH 10:00PH
G6=10:00PM-12:00AM
¥
8
COFPY T o ALL “ENTER®=

NOTE: The field is now on DAY. To change the day of the week, complete the
following two steps.

iy My
3. Press:[ 2or 2Jto change day.

4. Press: to move to the desired Dayparts.

-
5. Press: [ : ) to change the time in 15-minute increments. The Timer
adjusts automatically to prevent time gaps or overlaps.
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NOTE: The ending time of each dayparts coincides with the starting time of the next dayparts
for the same day, though you may use different dayparts for each day of the week.
Dayparts 1 always starts at the opening time for the day, and the last programmed
dayparts always ends at the closing time for the day.

~3
6. Press: [ ”][ “Jto add a new dayparts by moving the field immediately to
the right of the first unused dayparts number (for which START and STOP times
have not yet been entered).

* 4.4
7. Press: [ 2or “Jto add the dayparts. The START and STOP times are
now entered.

8. Press: [ "J t . [ ?” v ‘.‘] to delete dayparts by moving the field to
the [=] field of the first dayparts (moving from top to bottom, or 1 to 8) you want to
remove.

CLEAR
9. Press: to delete the dayparts. Any dayparts that follow will automatically
be removed as well. And the store’s closing time will automatically be entered in
place of the STOP time for the last remaining dayparts.

NOTE: Ifall days use the same dayparts, you can set the dayparts for only one day and then
use the COPY TO feature to copy the same settings to all other days, as explained in the
following steps.

%

T

=

10. Press: to move the field immediately to the right of DAY':.

(ot \
11. Press: .

it

or[ “] to select the desired day from which to copy.

v

12. Press: \_—__%Jto move to COPY all.

ENTER
SELECT
13. Press: \—___to copy the displayed dayparts settings to all other days, replacing

any individual dayparts previously set for these days.
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13-1.5 Set Shifts

The Set Shifts screen lets you divide each day into smaller units called shifts, which are used to
group data for viewing and reporting.

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

1. Press: to select [SHIFTS].

ENIER
SFILECT

2. Press: Y. You are now in the Set Shifts screen, and the field is on DAY.

' ™\

08 :24 AHM THU JUN 17

SET SHIFTS

DAY SUN
START STOFP

1 6:00AM- 4:30PM

2= 4:30PM-12:00AM

3

4

COPY TO ALL <ENTER®>

iy ey
3. Press: [ 2or ) to move the day forward or backward.

4. Press: to move to an existing shift you would like to modify. (You may use
up to four shifts per day.)

et J 0
5. Press: 2 : z 2Jto move field to the [=] or [-] fields to
change the START or STOP times.
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NE
6. Press: [ 2or 2Jto change the time in 15-minute increments. The Timer
adjusts automatically to prevent time gaps or overlaps.

NOTE: The ending time of each shift coincides with the starting time of the next shift for the
same day, though you may use different shifts for each day of the week. Shift 1 always
starts at the opening time for the day, and the last programmed shift always ends at the
closing time for the day.

7. Press: to add a new shift by moving the field immediately to the right of

the first unused shift number (for which START and STOP times have not yet
been entered).

* .4
8. Press: [ or #)to add the shift. The START and STOP times are now
entered.

9. Press: | T ““ ¢ 'f'J to delete shifts by moving the field to the [=] field of the
first shift — in order from top (1) to bottom (4) — you wish to remove.

CLCAR
10. Press: to delete the shift. Any shifts that follow will automatically be
removed as well. And the store’s closing time will automatically be entered in place
of the STOP time for the last remaining shift

NOTE: Ifall days use the same shifts, you can set the shifts for only one day and then use the
COPY TO feature to copy the same settings to all other days, as explained in the
following steps.

.

v

11. Press: '~ to move field to COPY.

=

FHTFR
SCLCCT

L

12. Press: to copy the displayed shift settings to all other days, replacing any
individual shifts previously set for these days.
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13-1.6 Set Targets

The Set Targets screen lets you create a system of target times, audible indicators (beeps), and
letter grades for any or all programmed event(s).

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

1. Press: \———/to select [ TARGETS].

2. Press: U You are now in the Set Targets screen.

ENTER
0 SELECT

3. Press: ./ to the selected target to change and press Y,

i "\

08 :24 AM THU JUN 17
SELECT STATION

A MEMNLU

A GREET

A PICK uPr

A TOTAL

< ARROWS = T0O MOVWVE

< % 0 = TO SELECT

<MAIN MENU > T0 EXIT

L% "

4. Press: to select the grade (A, B, C, etc.) for which you wish to set or change
the target time. (If you do not want targeting for a particular grade, set the grade’s
target time to 0.)

NOTE: The target time for B must be equal to or greater than that for A; the target time
for C must be equal to or greater than that for B, and the same applies through
the entire sequence of letter grades. The Timer adjusts automatically to ensure
this.
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Pass/Fail grading may be used rather than letter grading: Set all letter grades except F
to the same time — the maximum time allotted to the event (MENU, GREET, etc.) to
achieve a passing grade. For example, if you want to make 10 seconds the (Pass) time,
set A, B, C, and D to a time of 10 (the selected event must occur within this amount of
time in order to “pass.”).

i '

T

mS o
Mo o
M o= 3 e
[y
=
=
2
WS E -
[ I I o P
- —
b= i
-
nNmo=
=
=
o

| =]
b ==
Wi e B el = D ZEE | 2

T I TR T
L

1
=
ER S L S )
TFOoOoCOoOo
mea E =
W = s P e -
QT omom
=L
W ZEEZEZEZED

HAASOMT oM
o0 0

L= = R ~ s B = M= A I
S A== =m

= M

mohia X AT

= = =M

|
o>

iy ey
5. Press: [ 2Jork ) to select the desired target time

_'
6. Press: to move the field immediately to the left of the B (beep) column
field.

+ _

7. Press: [ “] or[ “] to set the beep count for the grade you have chosen.
The Remote will beep (the number of times specified for the grade, A=1or 0
beeps, B =2 or 0 beeps, C =3 or 0 beeps, D =4 or 0 beeps and F =5 or 0 beeps)
when the selected event exceeds the target time you have selected.

_'
8. Press: to move the field immediately to the left of the P (print) column
field.

2,2

9. Press: [ Yor 2Jto toggle the printing option for the grade to Y (yes) or
N (no). If you select Y (yes), the Timer will print every car that falls within the
particular grade’s target time.
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10. Press: to move the field to the field that begins F REPEAT.

2,2
11. Press: [ 2or =/ to set the number of times you want the beep to repeat.
The Remote Display will sound two successive short beeps at intervals of 2, 5, 10, 15,
or 30 seconds depending on your choice. (Select OFF to disable the repeat beep.)

Y P
12. Use the: z £ 2 ) to move the field to DAY.

* 4.4
13. Press: “or =) to select the desired day.
—
14. Press: “)to move the field to [:] immediately to the right of DAYPARTS.
i + B! [ _ ]
15. Press: L Yor 2 to select the desired dayparts.
v o

16. Press: '\ ") to move to the BEEP ON ARRIVAL field.

* o= 4
17. Press: [ 2or 2/to toggle the BEEP ON ARRIVAL option to YES or
NO.

ENTER
SELECT
18. Press: to move to COPY ALL and press Y,

Or to copy to selected days and day parts:

19. Press: to move the field to COPY DAYS.

—»
20. Press: to move the field from [A] (A means “All”"), to any of the days to the
right.
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* Jul= 4
21. Press: [ 2or “Jto select the days to which you wish to copy the targets
you have set. Your selections are now highlighted.

22. Press: to move to the COPY DYPT field.

—»
23. Press: to move the field from (A means “All”"), to any of the day- parts to
the right.

iy M
24. Press: [ 2or “Jto select the dayparts to which you wish to copy the
targets you have set. Your selections are now highlighted.

EMIER
SFILFCT
25. Press: to move to COPY SELECT and press .

FHNTFR
SCLCCT

26. Press: \—___Uto perform the specified copy operation. Repeat this procedure as
needed for different targeted events.

27. Press: L_____%)to move the field to the top of the screen to [TARGET =].

" i

2,2
28. Press: & 2or =) to scroll through the TARGET, DAY, and DAYPART
values to confirm your settings or to select a different vehicle detection point

(MENU, GREET, WIN 1, WIN 2, LINE).
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13-1.7 Set Printer Options

The Set Printer Options screen lets you select automatic report printing that matches your
requirements, providing 16 different report settings to give you a great deal of flexibility.

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

1. Press: to select [PRINTER OPTIONS].

FHNTFR
SCLCCT

2. Press: . You are now in the Set Printer Options screen.

i
038 2 4 AM THU J UM 17
SET PRINTER OPTIONS

RT DA WEK MO

HOUR Y M M N
DAYPART b M M M
SHIFT i M M M
DATLY b M M N
REPORTEclose+00:00
POLLOUT 0N FTec 0N
HEADER 0ON PEC OFF
IARGETS ON AUTO 0N
<ARROWS > TO MOWE
< +07r - TO SELECT
<MAIN MENU=> TGO EXIT

L r

& G &
3. Press: 2 z L to move the field to any of the 16 Report
Option fields.

NOTE: You can decide which reports to print and when. (However, Real Time (RT) reports
only print at the end of their time period.)

t =4
4. Press: [ 2or “/to select the report option. The Timer displays a “Y” for
each selection for print and “N” for each selection not to print.

5. Press: to move the field to REPORT.

SECTION 13 - PARAMETER PROGRAMMING 80




Fast Track

H2—

USER GUIDE Drive-Thru Timer

NE
6. Press: [ Yor ) to select one of two options: a specified time (time=) or a
specified time increment after store closing (close+).

—»
7. Press: to move the field to either [=] or [+] depending on your choice in the
previous step.

* o= 4
8. Press: [ 2or “Jto set the time for printing the automatic reports.

You can turn the following features, ON or OFF.

PULLOUT - prints pullouts when ON.

HEADER - prints a Report Header on each report when ON.

TARGET - prints the Targets on the reports when ON.

FTe, (Fast Track Event) - prints any system messages in the Timer when ON.

PEC, (Print Each Car) - prints the PEC report as cars move through the drive-thru when
ON.

AUTO - to enable automatic reporting when ON.

-

»J At
9. Press: . 2 ! =) to move field to field.

-

SENED
10. Press: \. 2orlk “Jto select ON or OFF.

MAIN
MENLI

11. Press: \—___J to save changes and exit.

NOTE: Events that will be printed on the automatic reports must be defined by corresponding
drive-thru configurations or target settings. Samples of the Printer report tapes
generated by the automatic reporting feature of the Timer are shown in “PRINTER
REPORT TAPES” (Appendix I).
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13-1.8 Set Remote Display Options

The Set Remote Display Options screen lets you select the information that appears on the
Remote Displays.

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

1 Press: to select [REMOTE DISP OPTIONS].

FHNTFR
SCLCCT

2 Press: . You are now in the Set Remote Display Options screen.

NOTE: A Timer may have up to six Remote Displays (one standard plus up to five optional).
The first four show two types of data: 1) the elapsed time for the event assigned to the
Display, continuously updated during the event; and, 2) the average time for the event
computed over the dayparts, shift, day, week, month, or year to date (as selected by the
user), after the car leaves the station. The average time is re-computed after each car
leaves the event assigned to the Display, and is shown by flashing numerals once the
event station is no longer occupied.

i "\

08 :24 AM THU JUN 17
REMOTE DISPLAY
REMOTE
# 1 A TOTAL
# 2 A PICEK uPr
# 3
# 4
# 5% 50 A TOTAL
#6% 50 A TOTAL
FLASH ANV G DAYPARTS
< ARROWS = T0O MOVWVE
<4 pQr - > TO SELEC
<MAIN MENU > T0 EXIT
L% "
3 Press:[ “Wor[ ”]to move the field to the desired Remote(s).
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NOTE:

If you do not know the number associated with a particular Remote Display, remove
and reconnect the five-pin connector atop the Display. Do not remove the connector by
pulling on the gray cable; remove it only by pulling on its black base. The unit then
goes through a power-up sequence and displays the address of the Remote.

IMPORTANT! While Remote Displays that show the time of the same event
can have either the same or different addresses, if you want two or more Remote
Displays to show the time of different events, each display must be set to a
different address. The address of the Remote is the third digit only of the first number
that comes up after you power on the Remotes, e.g., for example, the address for 275
would be 5; the address for 005 would also be 5. (If the Display’s address is 001, it
will show the time that Remote #1 is programmed to show as indicated on the Remote
Display screen. If a Remote’s address is 002, it will show the time that Remote #2 is
programmed to show, etc.)

* 4.4
4  Press: [ Yor 2)to select the event that the Remote(s) will be monitoring.
Adjust all other Remotes as needed.

NOTE:

NOTE:

SECTION 13

The optional fifth and sixth Remote Display setting serves as a special Percentage
Remote which can be used to monitor speed of service, as well as to provide
performance incentive for crew members. The Percentage Remote shows, in either red
or green numerals, the percentage of cars that satisfy a particular grade’s target time. If
the percentage of cars satisfying the particular grade’s target time is below a
percentage selected by the user, the display numerals will be red. If the percentage is
equal to or higher than the selected percentage, the numerals will be green. Only the
Percentage Remote and two-color Remote — not the standard one-color Remote
Display — have this capability. Percentage Remotes will display the A target only,
while the two-color Remotes will allow you to specify any target grade you wish. To set
your two- color Remote to show percentage, please refer to the Phase Research
Installation Guide

Steps 4.a. to 4.e. explain how to set up a percentage Remote or a two-color Remote

that is set to show percentage. If you do not want your system set to include such
percentage remote capabilities, proceed to Step 6.

4a Press: to move the field to the fifth or sixth (last) Remote position.

* .
4b Press:[ or 2Jto select the event to be monitored.
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= J.2
4c Press: ’

g
G

]to move to the percentage field.

or

ol

4d Press: 2 ork
will change color.

5 Press: to move the field to [FLASH AVG].

* .=
6 Press: | jJor : =) to select the averaging period (HOURLY; DAYPARTS;
SHIFTS; DAILY; WEEKLY; MONTHLY; ALT). The averaging period applies to all
Remote Displays. If you select a blank value, no averages will be flashed between
events.

- to select the desired percentage at which the display

MAIMN
MENLI
7 Press: - to save selection(s) and exit.

NOTE: Depending on the model of the Remote (two-color, or percentage), the data will be
shown either in minutes: seconds, seconds only, or percentage. Time data will be
displayed only during the hours the store is open. When closed, only a colon (two
vertical dots, i.e., :) is shown on a minutes: seconds Display; a seconds and percentage
Display is blank
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13-1.9 Set Remote Addressing

IF IT IS NECESSARY TO CHANGE A REMOTE DISPLAY’S ADDRESS, USE THE FOLLOWING STEPS:

1 Unplug the five-pin DIN connector from the top of the Remote Display and remove
the display from its mounting.

Address
Rbelc Nakute Cohiol 2 Slide the DIPswitch

cover and adjust the
switches according to
the addresses you want.

DIN Connectors

3 Plug the connector back into the Remote Display and Switch Setting
verify that it has the correct address. 1 2 3
1 ON OFF OFF
4 Once the Remote Display is addressed correctly, «w 2 OFF ON OFF
remount it. U 3 ON ON OFF
S 4 OFF OFF ON
Remote Displays without a DIP Switch Cover << 5 ON OFF ON
_ _ 6 OFF ON ON
1 Unplug the five-pin connector from the top of the -
Remote Display and remove the display from its l ~ - l - - [ = [ |
mounting. Remove the two (2) smaller Phillips head 212345678
O o

screws from the top of the Display first, and then
remove the two (2) Phillips head screws from the
bottom of the Display. The two (2) covers of the Display should now separate.

2 After separating the two covers, locate the eight (8)-position dipswitch located on
the upper right-hand side of the circuit board. Adjust the switches according to the
addresses you want.

3 Plug the connector back into the Remote Display and verify that it has the correct
address before reassembling.

4 Once the Remote Display is addressed correctly, reassemble and remount it.
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13-1.10 Night Manager

The Night Manager screen allows you to view and print particular events over a specified time
period to track such events, as well as identify problems and their causes (which is particularly
useful for absentee management).

From STORE PARAMETERS Screen (See — Section 13-1 Parameters Programming on page 63):

1 Press: to select [NIGHT MANAGER].

FNTFR
SCLCCT

2 Press: ). You are now in the Night Manager screen
' ™\
08 :24 AHM T HU JUN 17
NIGHT MANAGER
6 :00PHM 12:00AM
DATE JUN/FL1 7 /OS5
VIEWS=> RINT

PUOLIL ounTSsS =

P EC 0F

< ARROWS > T0O MOVE

<+ 0or - > TO S5ET T&D

< FNTFR®= T o CONTIMNLUE
<MAIN MENU > T0O EXIT

LN A

NIGHT MANAGER PROVIDES A SET OF SCREENS TO DISPLAY OPERATING
EXCEPTIONS - FT (FAST TRACK) EVENTS AND PULLOUTS - THAT OCCUR IN YOUR
DRIVE-THRU OPERATION.

A e
3 Press: z : 2 ) to move the field to the time and/or date
field(s) to set the time period for Night Manager Displays.

N
4  Press: [ Jor /1o adjust the date and/or time field if needed.

) &
5 Press: [ 2L 7 to move the field to [VIEW] or [PRINT] in order to send the
report to either the display or the printer.
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NOTE: Selecting VIEW allows you to examine through two more screens of greater detail
(one for FT EVENTS and one for PULL OUTS). Selecting PRINT will cause all three
Night Manager screens (the first Night Manager screen, FT EVENTS screen, and
PULLOQUTS screen) to print.

ENTER
SELECT

6 Press: ) to produce the selected screen or printer report. The total number of
FT EVENTS and PULLOUTS appears on the display.

08:24 AM THU JUN 17
NIGHT MANAGER
& : 00FM 12 :00AM
DATE:JUN/17/05
VIEW<=>=PRINT
FT EVENTS = 3
PULL ouTS - 2
PEC: 0F
< ARROMWS®> TO MOVE
€< +0r = » T'D SET T&D
<ENTER®= TO CONTIMNUE
<MAIN MENU = TO EXIT
b o
7 If you selected to view the events press: to select either FT Events or Pull
ENIER
SFILECT
Outs and then press .
08:24 AM THU JTUMN 17 08 :24 AMNM THU JUN 17
NIGHT MANAGER NIGHT MANAGER
6 :00FM 12 :00AM & : 00PM 12 :00AM
DATE:JUN/17/05 DATE:JUN/17/05
FT EVENTS PULLOUTS
POWER ON = 0 EVENT 00 = 0
FPOWER 0OFF = 0 EREMOVWVE CAR = 0
ACCESS DENIED = 1 RESET LOoOFP = 0
ACCESS GRANTEDLD - 2 MAX CARS - 0
MAIN CONFIG = 0 DRIVWVE OFF = 2
ALT CONFIG = 0
RESET MEMORY = 0
<MAIN MEMNU > TO EXIT <MAIN MENU = TO EXIT
b " b o
FT EVENTS PULLOUTS
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8 If you selected print then the printer will print the total number of events, the details
of the FT Events and the details of Pull Outs.

11:21 AM FRI OCT 20
NIGHT MANAGER
2:30PM  12:00AM

DATE:QCT/19/06

FT EVENTS =

PULL OUTS =

FT EVENTS

POWER ON

POWER OFF

ACCESS DENIED

ACCESS GRANTED

MAIN CONFIG

ALT CONFIG

RESET MEMORY

PULLOUTS

EVENT :00

REMOVE CAR

RESET LOOP

MAX CARS

DRIVE OFF

3
2

m w mwnmwmumn
= R Y LS Y

nnnn
P

NOTE: If you wish to view the other operating exception (FT EVENTS or PULLOUTS),
return to the main Night Manager screen and repeat steps 7.

9 Press: to move the field immediately to the right of PEC.

N
10 Press:[ or ) to toggle PEC ON or OFF.

NOTE: Night Manager also includes a PEC (Print Each Car) feature that applies to the selected
time period.
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SECTION 14 — DIAGNOSTICS SCREENS

14-1 Diagnostics

THIS FEATURE REQUIRES AN ACCESS CODE FOR ENTRY

The Diagnostic screen is a monitoring feature that lets you view the number of operating
exceptions — FT (Fast Track) Events and Pullouts — for a particular day of operation.

From MENU Screen (See - Section 8-1 Menu on page 29):

ENITER
SFILECT
1 Press: to move field to [DIAGNOSTICS] and press U,

DATE : JUNSL1T7 /05

FT EVENTS =

MBS AN
EZm = I
=20 X
s e
L]
=R
S E2mo
- =
T ™
wEQ
- =
= m-

N
2 Press:[ 2or “Jto select the desired date.

v

44
3 Press: . =) to move field to [VIEW] or [PRINT].

NOTE: Selecting either [VIEW] or [PRINT] will allow you to view three Diagnostic screens
(all showing details about the FT EVENTS and PULLOUTS, as shown on screens
below):
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4

Choosing [PRINT] will produce these three Diagnostic
screens on a single report tape.

Selecting [VIEW] will allow you to view the same three
Diagnostic tools on the display screen by using the following
steps:

ENTER

SELECT
Press: after selecting [VIEW]. The number of FT EVENTS and
PULLOUTS for the date selected will appear on the main Diagnostic screen. (If you
have selected [PRINT], the three Diagnostic screens will be printed as described
above.) If you have selected [VIEW], proceed to step 7.

Press: to move field to FT EVENTS or PULLOUTS.

ENTER
SELECT -

Press: to display another Diagnostic screen with more details about either
selection, FT EVENTS or PULLOUTS.

NOTE: If you wish to view the other operating exception (FT EVENTS or PULLOUTS),

return to the main Diagnostic screen and repeat steps 5 and 6.

If you wish to view information for other days, return to the main Diagnostic screen to
select the desired date.

08 24 AM THU JUN 17 08 24 AM THU JUN 17

DIAGNOSTTIC DIAGNOSTIC

& :00PFPHM 12:00AM

DATE JUN/FL1 7 /OS5 DAl E JUN/FL1 7 /OS5

FT EVENTS PULLOUTS
POWER 0N = 5 FVENT 00 = 0
POWER OFF = il REMOVE CAR = 0
ACCESS DENIETD = 9 RESET LooOF = 0
ACCESS GRANTED = 9 MAX CARS = 1
MAIN CONFIG = 0 DRIVE OFF = 2
AL CONFIG = 0
RESET MEMORY - 0
<MATIN MENU=> T20O EXIT <MATIN MENU=> T20O EXIT
\, / \, s
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SECTION 15 — RESET MEMORY / CHANGE RECORD LENGTH

15-1 Reset Memory / Change Record Length
THIS FEATURE REQUIRES A TECH CODE FOR ENTRY

The Reset Memory screen allows you to erase all historical event data in the memory. The
Record Length (default is 6 bytes) may be changed to 6-byte length or 8-byte length. Changing
the Record Length will also reset the memory.

ClLFAR
CAUTION: THIS SCREEN WARNS THAT IF YOU PRESS THE KEY,
YOU WILL ERASE ALL HISTORICAL EVENT DATA PERMANENTLY.

i "\

wmo
- = o
o M-
B4
RN
= Lt
w ks =
& L
(R 1N
- @

=< -
m =
=
ot

FROM LANE

X =

cSZmo
=HZmMmT -
o =
mMmMAI®>DMOMN
= om
mmAa 3
Z Vi

TwnmHm
=R EIMPOoOEM-A

DOOWIZTVRR
M= OMPIDMM
MBEHAZHWZI
cemMEmMToTR

m oy =

=mx
=2
L -
Z2mo
xE
Vo

W
[ |
=1 =]
=
mo
-
mm

1 Press: to move field to [RESET MEMORY OR REC].

ENIER
SFLECT

2 Press: 2. You are now prompted to enter your Tech Code. (This code must be
obtained from Phase Research.)

3 Press the numbered pink keys (0 - 9) to enter your six-digit Tech Code. You are now
in the Reset Memory screen.
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08 2 4 AM THU JUN 16

CAUTION: CHANGING
RECORD LENGTH
0 R EESE]I MEMORY
WILL CAUSE ALL CAR
CODUNTS AND TOTALS
T0O B E LO0OST FOREVER
RECORTD LENGTH = [
(1] CHANGE
RECORD LENGHT
FPRESS <+ or - =
I 0 EESE]I MEMORY
PRESS < CLEAR=®>
<MATIN MENU > TO EXTT
&

CLCAR
4 Press: . This will erase your Timer’s memory permanently, and you will
not be able to retrieve any historical event data.

OR

* d. -4
5 Press: [ 2or 2)to select the desired Record Length (6 byte or 8 byte).

MAIM
MCHU
6 Press: - to change. Changing the Record Length will also erase your
Timers memory permanently and you will not be able to retrieve any historical
data.
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NOTE: The Fast Track 2+2® memory is capable of storing up to 131,000 events for 6 byte
Record Length and 98,000 events for 8 byte Record Length. Once its data exceeds
that amount, the Timer will begin writing over the oldest data.

If your Timer monitors five stations (Menu, Greet, Winl, Win2, and Line), it will
create five events for each vehicle that passes through the drive-thru. So, to calculate
the number of events stored in memory each day, simply multiply the number of
events by the average number of cars recorded on a daily basis. For example, based
on the five-station configuration above:

6 Byte
4 events x 400 cars per day = 1,600 events per day
131,000 events <= 1600 events per day = approx. 81 days worth of memory.

8 Byte

4 events x 400 cars per day = 1,600 events per day
98,000 events <= 1600 events per day = approx. 61 days worth of memory.
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APPENDIX |

PRINTER REPORT TAPES

The sample printer report tape below details the meaning of each entry on a report generated by the
automatic reporting feature of the Fast Track 2+2® Timer. The following pages feature examples of
the 16 different reporting options available from the Fast Track 2+2® Timer’s printer tape.

The printer options
feature contains an
option to turn the targets
ON or OFF. If the
targets are turned off the
information below the
entry “PULL OUTS”
will not appear on the
reports. Only the target
times that have actual
times are displayed. If a
target time is not
displayed then no data is
available for that grade.

Note: When a report is
being processed by the
Fast Track 2+2® Timer,
the Time and Date in the
display of the Fast Track
2+2® Timer will begin
to flash and the only key
function allowed is the
clear key which will
stop the report being
generated.

Eeport Header —

Cceuring Time for Parameter—
Report Begining Duale —

Dirive=Th Lane —

I Relcetion Poinls

Total Pull Outs During this MPeriod —

Targeted Tvent —

Target Grade Time Averages ——

PRINTER REPORT TAPES

S IURE:
HUMEER :
HARNLER:
PHUNEZ L )
MR £ )
-

TEELEFDATIY SNTITSFE3E+F

on: 17 T APR & 2005
START- SHTIT1 -5TOF

— 0600 =»  1G:30
FROM- DAILY -TD

I — APR/O5/05<>AFRFO5/05

— A SIDLC WCARS  AWG
MEKU 258 D:29
GREET 259 0.01
MICKE uP 258 D:52
TOTAL 258 253

— PULL OUTS -1

I EVENI: HENU S
TARGET #LCARS ®
A <= 040 183 1 —
F o= O:el [ 29
EVENI: LHEE
IAHLE #LARS k-
A== 02 228 ]
B == 0:07 B 12
FWFNT- FITK L#
TARGET #LARS %
A= O ap 11 41
B o== 0:5%0 oW 22
== 1:00 44 17
== 1:10 41 16
F > 1= 1 4
FYrHT: TOTA
TARGFT #TARS T
A <= 2:30 121 47
R <— 3:00 75 9
C <= 3:30 44 17
O =— 4:00 R 3
r=> 4:00 1o 4
""" END OF REMORIT®&E% —

— Store Heading

— Dhate and Time Report Created

— Tvpe of Report Generated

— Report Ending Thate
— Detection Poinl Car Total

— Dedection Point Time Averages

— Toval Cars al Each Grade

— Percentape of Total
Cars at Each Grade

— Report Fooler

Printer Tape
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1500 MUK AFR 3 Z004

START- uduRlyY -5T0#
1400 <= 1500

A STOF #[ARS  AVL

2:00FPH WCD APR 7 2004

START- DAYPRT1-5TOF
10.30AM <> 2 _00FH

A L1DE FLARY AN

000l WED APR 7 2004

START- SHIFTZ -5TOF
L3 11 <& 000

A S1DE FLARS> AN

11:00FM SAT AFR 1 2004

START- DAILY -5TOF
10:30AH <= 11:00FH

A SIUE ZLARSY AV

HI KLl 19 0:58 MEHU 122 0:s2 HrHU 198 0:58 HENU 241 0.52
GRELT 19 D04 GREET 122 D:0¢ GREET 195 D:04 CREET 240 0:04
FICK WP 19 111 PICK UF 122 1:19 FTCK P 198 1:11 PICK UP 240 1:19
TOTAI 19 2:40 IU1AL 122 2:4% IU1AL 198 2:40 L S4) - Fiag
FULL DUTS a PULL DUIS =0 PULL OUTS -0 LALDD T S
Hourly Day Part Shift Daily

Real-Time (RT) reports - These report do not display the header or footer. The time and date of the
report are the same as the end of the reporting period.

£EEE2EDATIY NIOURI Y#3E22%
11:00FH TRT AFR 2 2004

START- HOURLY -5TOP
10.00AH <> 11_00AH
FROH DALLY D
APRSD2/04<xAPRS 02404

A 41DE TLARS AV
MENU 1% D:5%
LHEE 1% 020
FICK UF 1M 1-11
TOTAL 19 Z:40
FULL QUL -0

t441¢[HD OF RCPORTH¥+14

BEEEEDATLY DAYPARTSS# 443
11:04FH FRT APR 7 X004

START- DAYPRTL-STOF
Til- A0AH <= A DNFH
rROM- DAILY -TO
APRFA D4 =AFR S P04

A S1DF BUARS AV

HENU 122 0.52
GEFEI 124 i
FICK UF 122 1:12
1Al 122 AoaE
FULL DUTS -0

HEESYEND OF REMDRTH#4#%

tEreeeDATIY SITFTSetrees
11:05FM FRL APR 2 2004

SIART- %HIFIL -%I1UF
10:30AH <> 11:00PH
FROM- DALY -Th

APRSDZ/DA<=APRSDZS 04

A SIDE FLARLS  ANG

MERU 198 0:5%8
GREET 138 D04
PICK UP 198 1:11
T IAL 193 Z2:40
FULL MU =0

teree[ND OF ROPORT#t+es

FEEFEDATIY DATIYHEF3s
11:05FH FRL AFR 2 2004

START  SHIFT1 3TOP
I0:-30AH <> 11:00PH
FROH DALLY 1
APRSOZ/04<>APRSO2 04

A STOC #ARS  AVG

HENU 241  U:Isd
GRCCT 240 0:04
FLLE UP 240 1:1%
TOTAI 240 P:4R
FULL OUTS -

#4434END OF REPORTH&444

Hourly

Day Part

Shift

Daily

Daily reports are just like the Real-Time reports except that it is generated at a specified time in the

REPORT @ feature.

PRINTER REPORT TAPES
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5 sHIIKLY HOURLYH+%%+

og:ow SUN AFR 11 2004

SIAR - HOURLY -%10F
0G:00 “x  0O7:00
FROM- WFFKIY -T0
APRSA DA< =APRF 10504

£+22UITKI ¥ DAYPARTS#E42

10:13PH SUN APR 4 2004

START- DAYPRT2-5TOP
r-00PM 2 S-00PM
FROM- HWLLELY -TD

MARS PS04 =APRS 04704

*reRRHCKLY SIHTFTREsdeE
10z 1EPM SUN APR 4 2004

START- SNTFTI -5TOP
10:30AH0 <> 10:0OPH
FROM- HWITEIY -TO
HARS 234 04 <=APRS D404

$28EANLLKLY DAILY##2%43
T 16FM %N AFE 4 2004
FROM- WLCELY -Tao

MARS 29504 2AFR S 504

A HlDE #LARY AV

; HIHL 1GAT  0:47
A LI ECAI R AG ASTOF  #0ARS  AVG A NIDE  BUARS AV LIREE 1684 0:04
nend EERE HENU 813 0:47 HEHU 1352 0:47 PICE UP  1GAS 1-26
;IIK T S GRITT B 0:04 GHEF 1352 O-04 101TAL 185  3:01
Torel! i s PLUK UF 813 1:26 PICK UF 1352 1:26
: TOTAI £13 0 3:01 101AL 1352 #:01 FULL DUTS -z

— EEEEE ' EERER
PULT OUIS = 1 I — - . . END UF HEFOR
YT T s (BT FEEREEND OF HEPDR|§644 #4e44END OF REPORT#*#4+

Hourly Day Part Shift Daily

Weekly reports will take all the days of the week, create a single report, and then generate it on the

first day of the succeeding week at the time specified in the REPORT @ feature.

LRELEMONTHLY HOURLYS$883
00:24q SAT HAY 1 2004

WIARL- HOUELY -%108
0z 00 2% 07200
FROM- MONTINY -TO
APR/OL/04c>APRSINDS 04

A SIDE NCARS AVG

HENU 532 0:42
GREET 532 0:03
FICK UF 532 1:02
101AL 532 2:I53
T TTTRS =0

tHEEPEHD OF ROFDRTHE444

FELEMONTHLY DAYPARTSH444
08:05  SAI MAY 1 2004

SIARI- IAYFREIT-510F
0 = 0k =3 11:00
FROM- MONTIIY -TO
APRADLAD4=>AFRSI0 DL

A SIDE BCARS ANVG

HENU 3455 0.42
GREET 3455 0.03
FLCKE UFP 3455 1:02
V1AL 3455 2153
FULL OUTS -0

EEEEELN (b REFIHIEEEEE

#44EHONTHLY SHIFTSH#444
10:37  SAT MAY 1 2004

> 1AK SHLIFI1T >10F
LT LLE <= 1b:dil
FREOM-  MONIHLY -10
APROL S O8s=ARRS 3004

A STIDC #CARS  AVG
HLCHL 5561 0:42
GREET 5561 0:03
FICK Ur 5561 1:02
TOTAL 5561 2:53
FULL 00l =0

+£2£:THD OF RTPORT#¥++3

FERATMON IHLY DALLY®®#%%
11-04 SAT MAY 1 004
FEOH-  MONTIHIY -TO
APRADD A4 =>ARRSIDANS

A STOF #LARS  ANVG

HCHU G94R D:42
GRLLT CD4E D:D4
FLCK UP ED44  1:D2
101AL 6244  2:53
FULL UU1% =15

*¥4$5[HD OF RrPORT*++sx

Hourly

Day Part

Shift

Daily

Monthly reports will take the days within the month, create a single report, and then generate it on the
first day of the succeeding month at the time specified in the REPORT @ feature.

PRINTER REPORT TAPES
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APPENDIX I

DEFINITION OF TERMS

DRIVE-THRU TIMER-A computer technology management tool to measure and monitor drive-thru
speed of service in fast food restaurant

EVENT- Occurrences in the drive-thru and/or the Timer itself
THE FOLLOWING ARE EXAMPLES OF EVENTS:

ACCESS CODE-User can program four individual Access Codes (A, B, C, D) to establish restricted
entry to Timer features

ALT CONFIG OFF-The time at which Alt Config toggles OFF and the original main drive-thru
configuration is restored

ALT CONFIG ON-The time at which Alt Config toggles ON

ALT DRIVE-THRU CONFIG-Allows user to toggle detection points ON and OFF within the drive-thru
con- fig feature by pressing the <DISPLAY MODE> and <MAIN MENU> keys within the same second
of each other (not simultaneously)

CARS IN LANE-The number of cars that have arrived at the first active detection point, but not yet left
the last detection point

DAYPARTS-Up to eight time periods (1-8) can be entered into the system to break the day into
segments. Each dayparts automatically ends at the beginning of the following dayparts. Some periods
usually represented as dayparts are breakfast, mid-morning, lunch, mid-afternoon, dinner, evening, and
late-night hours.

DRIVEOFF-The Timer’s automatic subtraction of a car that has taken more than the allotted time to
reach the next detection point

DRIVE-THRU CONFIG-System settings specific to drive-thru architecture
CAUTION: DO NOT USE THE DRIVE-THRU CONFIG. FEATURE WITHOUT FIRST
CONTACTING PHASE RESEARCH CUSTOMER SERVICE OR YOUR
LOCAL DEALER

EVENT: 00-A counter that keeps track of cars that accumulate no elapsed time (Example: A car triggers
an event programmed to delay, but then exits the event before the delay has been completed)

FT (FAST TRACK) EVENTS- Occurrences in the Timer

DEFINITION OF TERMS v
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GLOBAL CODE-Programmable Tech Code that allows full access to the Timer
GREET TIME-The time taken to respond to a car that has arrived at the Menu Board/order point

MAX CARS-The Timer’s automatic subtraction of a car when the actual number of cars exceeds the
number that has been programmed (using the drive-thru configuration feature)

MULTI-STATION EVENT-AN event that starts and stops an event timer from two or more detection
points; there may be up to four such events

PERIOD-A user defined block of time used with the Manual Reporting feature.
POWER OFF-The time at which the unit loses power
POWER ON-The time at which the unit regains power

PULLOUTS-The operator’s manual subtraction of a car that has taken more than the allotted time to
reach the next detection point.

REMOVE CAR-A manual method by which cars are subtracted from the drive-thru

RESET LOOP-The resetting of a Loop and/or Loop Detector due to the false detection of a car
(phantom car)

RESET MEMORY-Removes all events stored in memory
CAUTION: DO NOT USE THE RESET MEMORY FEATURE WITHOUT FIRST
CONTACTING PHASE RESEARCH CUSTOMER SERVICE OR YOUR
LOCAL DEALER
SET PARAMETERS-User defined settings specific to each store

SHIFTS- Up to four (4) time periods can be entered into the system to break the day into segments. Each
shift automatically ends at the beginning of the following shift.

SINGLE-STATION EVENT-AnN event that starts and stops an event timer from a single detection point;
there may be up to eight such events

TARGET TIMES-Associated with dayparts, these are used to categorize service times on a grading scale
and can be set for any event in the system

TECH CODE-Allows full access to the Timer; used to protect features such as RESET MEMORY and
DRIVE-THRU CONFIG.

4W PERIOD-A block of time of 4 consecutive weeks on which reports are based in lieu of monthly
reporting

DEFINITION OF TERMS Vi
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APPENDIX 1l

TROUBLESHOOTING

PRINTER

TROUBLE PROBABLE CAUSE SOLUTION
Paper Jam. Remove jammed paper and
reload printer. Reset printer.
Printer locks up. Paper jam Remove jammed paper and

reload printer. Reset printer.

Paper advances but does not
print

Incorrect paper

Use specified paper.

Paper in incorrectly

Reload paper correctly

Prints too light

Paper dust and/or Platen
damaged

Contact dealer or factory.

Prints only half of characters.

Possible printer damage.

Contact dealer or factory.

Does not supply all reports

Printer options set incorrectly

Set printer options.

REMOTE DISPLAYS

TROUBLE

PROBABLE CAUSE

SOLUTION

Beeps continuously.

Beeper options setting calls for
beeps to continue.

Check target options and reset if
necessary.

Remote needs to be reset.

Unplug cable from top of
Remote and then plug back in.
Wait for Remote to stop counting
down and press Main Menu
twice.

Possible detection issue.

Contact dealer or factory.

TROUBLESHOOTING
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REMOTE DISPLAYS

TROUBLE

PROBABLE CAUSE

SOLUTION

Displays colon ( :) only

Brownout or power surge.

Unplug cable from top of
Remote and then plug back in.
Wait for Remote to stop
counting down and press
Main Menu twice.

Remote needs to be reset.

Unplug cable from top of
Remote and then plug back
in. Wait for Remote to stop
counting down and press
Main Menu twice.

Store hours set incorrectly.

Reset store hours or time and
date.

A particular timed event is
inactive, e.g., Remote is set to

display a window that is closed.

Reset Remote Display options.

Blank display.

Remote not connected to
Timer.

Reset cable. Wait for Remote to
stop counting down and hit Main
Menu twice.

Brownout or power surge.

Press Main Menu twice.

Remote needs to be reset.

Unplug cable from top of
Remote and then plug back
in. Wait for Remote to stop
counting down and press
Main Menu twice.

Store hours set incorrectly.

Reset store hours or time and
date.

TROUBLESHOOTING
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MAIN CONSOLE

TROUBLE

PROBABLE CAUSE

SOLUTION

Timer inaccurately shows store
as closed.

Store hours set incorrectly.

Reset store hours.

Timer continues timing though
no cars are in drive- thru.

Drive-Off.

Timer fixes it-self.

Detector Locked ON

Reset Loop

Timer does not have power.

Power cord unplugged.

Plug in power cord.

Circuit breaker in building is
tripped. (OFF.)

Reset circuit breaker.

Power to building is off.

Blown fuse.

Replace fuse
(5mm x 20mm, 4 amp,
fast-blowing).

Timer screen is blank.

Power turned off.

Resume power.

Keypad does not respond.

Possible power surge.

Contact dealer or factory.

An “L” light is locked on.

Possible detection issues.

Contact dealer or factory.

L2, L6 is not working

Headset not working. Intercom
not functioning.

Check your intercom manual
and/or contact intercom dealer or
factory.

Real time clock battery low.

Contact dealer or factory.

TROUBLESHOOTING
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MAIN CONSOLE

TROUBLE PROBABLE CAUSE SOLUTION
The extended software contract | Contact dealer or factory.
4 e (ESC) is soon to expire.

TROUBLESHOOTING X
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APPENDIX IV

INDEX
R 2 PSS See Minus Key
+
R S VOSSPSR See Plus Key
A
ATBIATB KBY ..ttt b bR R £ bR R R R £ E £ oA e oAb e A e eh e AR e R £ R £ RE e R £ e R e b e Ee b e e R e Rt e b e e r et e e b e e 16
Access Codes
ASSTONING ACCESS COUBS. ...ttt ettt sttt b et e et e eb e bt s bt eh e e be e Rt es e e b et e ebeeb e e b e ehe e h e e a e e mbenbeeb e s beebeeb e e neenbeseenbenbeaneas 65
Activity Screen
L] LTS ] o1 o] o ) SR 19
L LT o OO TOTOTTUR PPN 21
F N =] g LI O] ) 1o U T = Lo o] o SRS 23,25, 27,29
F N 1TV -SSP SSO 7,16
AUTOMALIC PFINTET ..ottt See Printer, Setting Printer Options
C
(- T gl o) OF-T gl 2L o To] o £ J TSSOSO TP T TP O U TSO U R TS TPV POUR VPP 58
[0S - LU ] o OO USRS USRS 58
DY THME NG DALE ...ttt et b bbb e Rt eh e e ee e b e e b e S b e e b e e beeE £ e Reem b e eEeeb e e b e eb e e b e eneenbeseebenbeebenrs 60
Car DY Car REPOIMS FOMMAL.........iiiitiiiitieieiee ettt ettt b e be bt bt et e s e e e e b e s beebe e b e e bt eb e e e enbenbeebenbe e bt abe e e enbesbeebesbe e 61
T C=To ST Uy T o] -SSP 62
(@1 a1 =T AV T oo o1 OO SOPPTPRSRPRPRPRPN 2,10
Change Current TiME/Date.........ccvuveieiiiie e See Time and Date, Change Time/Date
(1T gL [T a0 IS (0 = o UL See Store Hours
(O 1= gl =) 16
Customizing
Changing StOre REQUITEMENTS .......euieitiiieiiite ettt b et bt bbb bt bbb bbbt bbbt e st e bbb e e bt s b e neenes 63
D
DAY REPOITS ...tttk b et h b bt h bbb bbb e bt Eeh b e e bbb E b bRk R R bR R bt bRt bbbt enes 39
Daily Weekly or Monthly Reports
Dol o] (o]0 1 ) PR SURRTPRPR 38
Dayparts
L L] Lol B 1Y =L £SO 72
A LT T TP USSR U PRTUPUUTPPURRTON 25
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